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1. MeToanoNOWKM n3BeLwTaj
LUunmeBun ncrtpakusamwa

OCHOBHM UMb

OCHOBHM UWDB O0OBOI WUCTpaxuBatba je pobujarbe noysgaHe aHalAUTUYKE OCHOBE 3a
npeanarare noACTUUAjHUX Mepa €eKOHOMCKe MOoNuMTUKe Koja je y dyHKumjn bpxer pacra u
pa3Boja cektopa MCIM. 3Hauyaj ncTpaxuBama 6asnpa ce Ha 4YMHbEeHMUM da Mana v cpeama
npueBpeAHa ApYyWTBa U Npeay3eTHUUM NpeacTtaB/bajy OKOCHULY eKOHOMCKOr pa3Boja, ¢ 063upom
Ha TO A4a Cy rflaBHM HOCMOLM 3aMNoC/eHOCTM, OTBapakba HOBUX paHMX MecTa, Bogehu yyecHuum
y cTBapawy 6pyTo fomaher npou3Boja, U3B03a, yBO3a M APYrMX MokKasaTesba pasBoja TpXULLHe
eKoHoMuje. WcTpaxxmBame je ycknaheHo ca uwbeBmMa M 3agaumma CrpaTermje pasBoja
KOHKYPEeHTHUX 1 nHosatmeHux MCIIIM 3a nepuog 2008-2013. rognHe Kojy je ycBojuna Bnapa
Penybnuke Cpbuje.

CneumncdnyHN LU/beBU

Cneundunynm umbeBu Koju Tpeba ga ce NOCTUrHY M3BPLUEHEM OBOM Mocna jecy ga ce
ncTpaxe onwTe kKapaktepuctuke MCIIM, npodwun npenyseTHuka, npobsiemMn y nocnoBamy,
TEXHUYKO-TEXHONOWKN, (DUHAHCUJCKMU U TPXULWIHKM acnekTU MNOoCoBaka, JbyACKM pecypcu u
notpebe 3a HepnHaAHCM]CKNM ycnyrama.

Metoponoruja

TEPUTOPUIA
EkoHOMCKM akTMBHa Mana W cpeawa npeayseha wu
LUNJBbHA FPYNA npeay3eTtHUUM, Koju cy npegany dUHAHCUMJCKM M3BewTaj 3a
2012. roanHy n npeayseTHUUM Koju cy y cuctemy MAB-a

N = 2500
Tun y30pKa: penpes3eHTaTMBHU U CTpaTUdUKoBaHM Yy30pak
(npemMa oOKpy3uMa, [AenaTHOCTM W  BEAUYMHU  MOCHIOBHUX
cybjekara)

MHCTPYMEHT Y TEXHUKA CTaH,CI,ap,ClM3OBaHM YNUTHUK — UHTEPB]Y JIMLUEM Y JINLIE Ha paAHOM
MeCTy UCNMUTaHUKa

NEPUOA PEAJINSALINIE okTobap 2013. rognHe

Cpbuja

Y30PAK

PeanunsoBaHu y3opak

MpuepeaHa apywTBa/npeay3eTHMLM NpeMa BeJIMYMHU

Mukpo Mana Cpeama
(no 9 (10-49 (50-249 Pagmwe
3anocJieHnX) 3anoc/iIeHUX) 3anoc/iIeHUuX)
Bpoj 795 638 150 972 2.555
% 31.1 25.0 5.9 38.0 100

PeannzoBaHo je 100% y3opka, npu 4demy je 6mno notpebHo KoHTakTMpatm oko 8.000
npuBpeaHNX ApylTaBa W npeay3eTHUKa. Peanusaumja y3opka y cpearbumm npeaysehuma je
NMOHOBO Makba 04 NJlaHuMpaHe ycnen Benukor 6poja oabujara U peanHoO Mare 3aCTyMN/beHOCTH,
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AOK CYy UCMUTaHMUM M3 MUKPO M Manux npeayseha y sehoj mepu 6unmn cnpemMHmn Ha capagmy M
3aMHTepecoBaHun 3a TeMy/ydewhe y nctpaxmpamby.

NMpuBpeaHa gpywTBa/npeays3eTHMUM no obnacrmma
Bbpoj npuBpeaHux

Teputopuja ApywTaBa/paamu %
PENYBJIMKA CPBUIA 2.555 100
Cpbuija CeBep 1.506 59
Bbeorpaackm pervoH 862 33.7
Beorpaacka obnact 862 33.7
PernoH BojBoguHe 644 25.2
3anagHobauka obnact 58 2.3
Jy>xHobaHaTcka obnacTt 86 3.4
Jy>xxHobauka obnact 269 10.5
CeBepHobaHaTcka obnact 6 0.2
CeBepHobauka obnact 47 1.8
CpearbebaHaTtcka obnact 51 2.0
CpemMcka obnacrt 127 5.0
Cp6bwuja Jyr 1.049 41
PernoH lWymaanje n 3anagHe Cpbuje 606 23.7
3natmnbopcka obnacr 96 3.8
Konyb6apcka obnact 38 1.5
MauBaHcka obnacrt 122 4.8
Mopasuuka obnact 93 3.6
Momopascka obnact 16 0.6
PacnHcka obnact 59 2.3
Pawka obnact 66 2.6
Lymaanjcka obnacr 116 4.5
PernoH Jy>xHe n UctouHe Cpbuje 443 17.3
Bopcka obnact 15 0.6
BpaHunueBcka obnacTt 66 2.6
3ajevapcka obnact 45 1.8
JabnaHnuka obnacrt 60 2.3
Hunwascka obnacrt 131 5.1
MupoTcka obnact 40 1.6
MNoayHaecka obnact 49 1.9
Muurcka obnact 29 1.1
Tonnnyka obnacTt 8 0.3
MpuBpeaHa ApywTBa/npeay3eTHULM NO rpynaMa AenaTHOCTHU
TproBuHa Ha Masno 587 23.0
TproevHa Ha BeINKO 475 18.6
MpousBogr-a/npepana 730 28.6
CanoHu 3a Hery un pekpeauujy (dpusep, KosMeTmdap, TepeTaHa) 48 1.9
YroctutesbCTBO (pectopaHun, kadpuhu, xotenn) 97 3.8
Ycnyre y Be3u ca ogpxaBareM Bo3usa (ayTo cepBMCU, NEPUOHULIE) 39 1.5
NHTenekTyanHe ycnyre (caBeTofaBHE areHuuje, npesoanoum) 57 2.2
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MpeBo3 pobe 1 NyTHUKa 73 2.9

Octane ycnyre 129 5.0
paheBMHapCTBO 139 5.4
NHdopmaunoHe TexHonoruje "software" 25 1.0
padmuke genatHocTm (WTamnapuje) 32 1.3
MocpeaHWK y NpoMeTy HeKpeTHMHaMa 10 0.4
3apascTBeHe ycnyre (yk/by4dyjyhu n anoteke, CTOMaTOsNOLWKE

opavnHauwmje) 31 1.2
ObpasoBare 1 Bacnutame (NpuBaTHe wkone, Bptvhu n cn.) 7 0.3
Peuunknaxa 6 0.2
OcTtano 70 2.7
YKYNHO 2.555 100.0

MpounsBoawa n npepaga
YKOJINKO CE BABE NMPOMU3BOAHKLOM/NPEPAQOM (M OCHOBHa M
AONYHCKa AaenaTtHocT): KojoMm ce TayHO npou3BoaAHOM/nNpepaaoMm

6aBu npuBpeaHu cybjekar?

MpousBoara npexpambeHnx nponssoaa 204 24.7
MpousBogra nuha 14 1.7
MpounssoaHa TekcTunia 28 3.4
lMponsBoaHa ofeBHUX MpeaMeTa 41 5.0
lMponsBoaHa KOXe W rnpeaMeTa o4 Koxe 11 1.3
Mpoussoatba obyhe 10 1.2
Mpepapa ApseTa u Npoussoda o4 ApBeTa, nayTte, cname u npyha 68 8.2
lMpousBogHa nanupa 30 3.6
lMpousBoaHa XeMmnkanuja n XeMmjckMx npoussoaa 31 3.8
MpousBoaHa MeTanHMX Nponssoaa 115 13.9
lMponsBogHa enekTpuyHe ornpemMe 42 5.1
MpousBoarba HaMewTaja 32 3.9
be3 oarosopa 200 24.2
YKYINHO 826 100
YNUTHUK

YNUTHMK Cce cacToju w3 geeBeT UuUenMHa Koje ogarosapajy nocebHuM uubeBmMa
ncrtpaxmsara. Ha BehmHy nutarwa ce ogrosapasio 3a0KpyXuBameM jeAHOr MAM BULIE O4roBopa
WM paHrvparweMm noHyheHux oarosopa npeMa 3Havajy. HauuMH oaroBopa Ha CBako MuTake
yHanpen je aneduHucaH. Koa oapeheHor 6poja nutama 6uno je notpebHo ynucatu oarosop
TeKCTyasiHo.

MpBM Aeo0 ynNnUTHUKA Ce 04HOCKM Ha OCHOBHE nogaTke 0 NnpuBpeaHoM cybjekTy (MaTuyHu 6poj,
Ha3uB, ceanwTe, 06nnK, npaBHa dopMa, AenaTHOCT).

Opyrv  pgeo  ynuTHUKA  cagpXwu nuTaka Koja ce  ogHoOCe Ha  OCHMBaua,
avpexkTopa/npeayseTHuka u muxose nogatke. OcumMm nuTakba O roavHama, obpasoBamy,
bpayHoM cTaTycy, Ty Cy W NuTawa O MO3HaBaky CTpaHMX je3snka, 6pojy AaHa u caTtu
npoBeAeHUX Ha Mocay, pasno3mMMma U HauYMHY 3ano4Ymrbarba CONCTBEHOr Nocna U CAAUYHO.

Tpehu aeo npeacraB/ba NogaTtke o NOCAOBaky, Tj. NJaHOBUMMA, o4YeKMBamwMMa, AOCafallHbO0j
YCMewHOCTN, acnekTuMma nocsioBama Koje 6w Tpebano yHanpeauTn, Kao W O T[NlaBHUM
npobnemmnma n npenpekama u ytuuajy CBeTCKe eKOHOMCKE Kpu3e Ha NocnoBame.

YeTBpTM A[eo0 ce oOAHOCKM Ha GWHAHCUMjCKe acnekTe nocioBaka - nepuoa nnahama
nobaBrbaumma, nepumog HamnaTe noTpaXkmBama, KpeauTHa 3aAyXXeHoCT uta. Mutama ©10-921
Ce 0OHOCe Ha nporpame noAapLike ApXaBe Manuvm n cpeamwuM npeagysehuma v npegyseTHmumma.

Metn peo ncnutyje notpebe NocnoBHMX cybjekaTta 3a HedDMHAHCMJCKUM ycnyrama.
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LLlectn oeo ynuTHMKa Cce OAHOCK Ha TEXHWYKO-TEXHOJSOLWKWN acrneKkT nocsioBara, OAHOCHO Ha
nogaTke O OCHOBHMM CpeaCTBMMa 3a pad M CTapoCcTu oOnpeme, NpeTxoaHmMm un byayhum
MHBECTULMjaMa Yy HUX, Kao M O nocefoBawy M yBOhewy HOBMUX CTaHAapAa KeanuTeTa WU
cepTudumkarTa.

CeamMn geo TM4ye ce mMHoBauumja n kopuwhera MHMOPMAULMOHUX TEXHOJIOMMja Yy MOC/OBamY.
MuTarba ce oaHOCe Ha MHOBATMBHE aKTMBHOCTM, yBOhewe HOBUX Mpoussoaa/ycnyra uam
Npou3BOAHUX MpoLeca, Ha NO3MTUBHE pe3ynTaTte WMHoBauuje, U Ha Kopuwhewe padyHapa Yy
nocroBamYy.

OcMu feo npeactaB/ba TPXMLLHW acnekT nocnoBawa. OAHOCKM Ce Ha TpXuwWwTa HabaBke U
npoaaje, M3B0O3 M YBO3, KOHKYPEHTHOCT, Kao U orpaHmyaBajyhe (akTtope Ha TpXULWTY.

Mocneawu, AeBETM A€0 YNMUTHMKA, OAHOCK Ce Ha JbyAcKke pecypce, 6poj n kBanndpukaumoHy
CTPYKTYpYy 3anoc/ieHnX, Kao n HegocTtajyhe n notpebHe npodune pagHe cHare.
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2. Pe3syntatn mucrpaxusakba O cTamy, noTtpebama m npobnemumma
Mcnn

Mpodun npeayseha un npeay3eTHUUYKNX pagbu

NMpaBHa popma npema o06anky npuBpegHor cybjekra

Mwukpo Mano Cpegre YkynHo MCIn
00 76.5% 84.6% 78.0% 79.9%
AL 2.3% 3.6% 15.3% 4.0%
KA 0.1% 0.2% - 0.1%
oA 2.0% 0.9% - 1.4%
be3 oarosopa 19.1% 10.7% 6.7% 14.5%
YKynHO 100.0% 100.0% 100.0% 100.0%

OpywTBO ca orpaHmyeHoM oarosopHowhy je Hajuyewha npaBHa ¢dopma mehy MCI, 6e3
063npa Ha BennumnHy npeayseha (80%). Cnege akumoHapcka apywTBa ca 4%, u Hajuyewhe cy
TOo cpeara npeayseha (15%) y ogHocy Ha Mana n Mukpo npeayseha. KomagutHa n opTtaudka
ApYLWTBa 3ajeAHO UMajy yaeo Koju je maru og 1,5% y MCI1 cekTopy.

Mpenyseha cpeare BennymHe ce Hajuewhe 6ase nponssoaHoM M NpepaaoM (51%), mana
npeayseha TproeMHOM Ha Bennko (28%), a Mnkpo npenyseha TproBuHoM Ha mMano (18%).

MpasHa popma pagmbm
Bes Kaga cy y nuTaky npenyseTHuUm,

OHFOBOP Haj3acTyn/beHUje Cy camocTasiHe TPrOBMHCKE U
3aHaTCKe paame, YKynHo 69%. Hajuewhe
Apyro AenaTHOCTU Kojuma ce 6aBe Cy TProBuMHa Ha
19% mMano (39%) n npousBoara u npepaga (23%),
a 3a rtbuMa criege TproBuHa Ha Benuko (8%) u
paawe crneumjanusoBaHe 3a YroCTUTE/bCTBO
cyP (6%).
6°/o
C3P

29%

Mpocdunn ocHuBava/BlacCHMKA, AUPEKTOPaA M Npeay3eTHUKa

Mon

Mon BnacHuka /ocHMBa4va v npeay3eTHMKa npeMma o6simky npuBpegHor cy6jekrta

YKynHoO
Munkpo Mano Cpepmrse [MpenyseTHUK MChin
Mywkapum 71.2% 71.9¢ 63.3% 61.5% 67.2%
Xene 28.8% 28.1% 36.7% @5@ 32.8%
YKYnHO 100.0% 100.0% 100.0% 100.0% 100.0%
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Ha pykosogehuM no3mumjama v y yno3u BracHUKa M OCHMBa4ya npeayseha m pgame cy
Hajuewhe mywkapuu (67%). XXeHa wnma HajBuwe Mehy npeayseTHMUMMa M y npeaysehunma
cpenre BenuuunHe. XeHe npeayseTHuue MMajy npuMmaT y YCIYXHUM AenlaTHOCTMMA, Kao WTOo Cy
Hera n pekpeaumnja (75%), nHTenekTyasHe n 34paBCTBEHE yCnyre, a paBHonpasHe cy no 6pojy
ca Mywkapumma y obnactn obpasoBarba U Bacnutama (52%), Kao 1 y NnpoMeTy HeKpeTHUHaMa
(50%). Ycnyre y Be3n ca oAp)xaBakeM BO3W/ia, NPeBO3OM MyTHWKA, rpaheBMHApPCTBOM U
rpaguuke genaTtHocTu cy y BehnHmn pesepBucaHe 3a MyliKapue.

AenatHOCT: non BAacHMKa/oCHUBa4a un npeay3s3eTunka

B Myuwkapum KeHe
CanoHu 3a Hery u pekpeauuijy (cbpusep, ... 25% 750
WHTenekTyanHe ycnyre (caBeToflaBHe areHuuje, ... 43% 57%
3apaBcTBaHe ycnyre (yk/byuyjyhu u anoteke, ... 44% 56%
O6pasoBatbe W BacmuTarbe (MpUBaTHE LWKOSE, ... 4%"5(%
MocpeaHULM y NPOMETY HeKpeTHMHaMa §8%
TprosuHa Ha Mano 300 61%
Ocrane ycnyre 3600 64%
Mpoussoarba / npepasa 320 68%
YroCTUTEsbCTBO (pecTopanu, kaduhu, xoTenm) 2100 69%
Peuuknaxa 8% 72%
MHdopmaLumoHe TexHonoruje ,software® 6% 74%
TproBvHa Ha BENMKO 24% 76%
Ipacunuke genaTtHocTh (WTamnapuje) 17% 83%
MpaheBMHapCTBO 17% 83%
MpeBo3 pobe n NyTHMKa 16% 84%
Ycnyre y Besu ca oapxasarbeM Bosuna(ayTo... 8% 92%
OcTano 340 66%

FoanHe crapoctu
NlNoagnHe cTapocTy BJIaCHUKA /OCHUBa4Ya M npegy3eTHuKa no o6simky npuBpeaHor
cybjekTa

YKynHO
Munkpo Mano Cpearbe lMpeny3eTHUK Mchn
Jo 25 1.9% 1.9% 1.3% 2.2% 2.0%
Oa 26 po 35 22.3% 21.6% 16.7% 24.5% 22.6%
Oa 36 po 45 32.1% 31.7% 33.3% 34.5% 33.0%
Oa 46 po 55 29.7% 31.5% 35.3% 30.2% 30.7%
56 n BuLwwe 14.1% 13.3% 13.3% 8.6% 11.8%
YKYMHO 100.0% 100.0% 100.0% 100.0% 100.0%

Hajsehn 6poj BnacHmka MCIMNM je namehy 36 n 55 roanHa crapoctn (64%). AHKeTUpaHu
pYKOBOAMOLM KOjU npunagajy CTapocHoj kaTteropuju o 46 no 55 roavMHa cy Hajuyewhe Ha
pykosogehum nosuuujama y cpearwmm npeaysehuma (35%) M, CXO0AHO CBOM UCKYCTBY, Y
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3Ha4yajHo Behoj mepu y nopehery ca mnahmma oa 35 (18%). Yaeo mnahux oa 35 roamHa je
HajBehu y pagHaMa M MUKpo npeaysehuma.
[Be TpehuHe XeHa y npeay3eTHMWTBY je ctapoctn uamehy 36 n 55 rogmnHa.

NloagnHe cTapocTM BNacHMKA /OCHMBavya M npeay3eTHUKa no ob6bamky npuBpeaHor
cybjekTa

Myuikapum XKeHe YkynHo MChin
Jo 25 2.0% 1.9% 2.0%
Oa 26 go 35 21.0% 26.0% 22.6%
Oa 36 a0 45 31.4% 36.2%° 33.0%
Oa 46 fo 55 31.0% C30.0%> 30.7%
56 n BuLe 14.7% 5.9% 11.8%
YKYMHO 100.0% 100.0% 100.0%
O6pasoBHM Npocdhun
O6pa3oBHM npodun (%)
W YKYMHO Mywkapun mXeHe
42 41
27 27 26
I I 18 18 19
5 5 5
000 2 111
I
VIII - VII-2 VII-1 dakynteTt VI - BLW mnun V - BKB 1V - 4- III - 3- Apyro
[oKTopart Marucrpartypa BCC roavilHa roavilHa

cpeara WwKona cpearba WwKona

Hajsehun 6poj ncnmtaHuka je ca cpearoM cTpyyHoM cnpemom (IV cTteneH), a crege OHM ca
dakyntetckum obpasoBameM. Mywkapum cy dewhe BUMCOKOKBaNMMdUKOBaAHW pagHUUM Hero
XKeHe.

BnacHuum Manux un cpeamwunx npeayseha umajy Hajuewhe BuMCOKy cTpy4Hy cnpemy. C
Apyre cTpaHe, npeay3eTHUUM W BRacHMUM MUKPO npeay3eha cy Hajuyewhe ca 3aBpLIEHOM
YEeTBOPOroAMLWHOM CPeaHOM LLKOJSIOM,

O6pasoBHM Npodun BlacHUKa/oCHMBa4ya UM npeay3eTHMKa npemMa o6amkKy npuBpeaHor
cybjekTa

YKynHO

Mukpo Mano Cpeamne Mpeny3eTHUK Mchn
VIII goktopat 0.4% 0.8% 0.7% 0.1% 0.4%
VII-2 Marucrtpatypa 2.0% 3.1% 6.7% 0.6% 2.0%
VIEL  akynTer OCHOBHE g 3o, 36.4% 62.7% 12.7% 26.7%
cryavije
VI BLU nnu BCC 20.3% 22.6% 20.7% 13.4% 18.2%
V BKB 5.5% 4.5% 0.7% 5.7% 5.0%
IV  4-rognwma cpegwa 38.9% 32.1% 8.0% 55.2% 41.6%
LKona
III 3-rognwrba cpeawa 2.9% 0.5% 10.9% 5.2%
LKOs1a
Apyro 0.8% 0.7% 1.4% 0.8%
YKYMNHO 100.0% 100.0% 100.0% 100.0% 100.0%

NcTpaxusare o cTaky, noTpebama 1 npobnemmuma Manux u cpearunx npeayseha n npeaysetHuka (MCMM) © TNS 2013



BucokoobpaszoBaHu BnacHuuu ce y Behoj mepu 6aBe 3apaBcTBeHUM ycnyrama (68%),
npy>ameM MHTenekTyanHux ycnyra (63%) n nHpopmMmaunoHmM TexHonornjama (56%). Mocnosu
Martber obmMMa n HuMXer cTerneHa CNOXEeHOCTU pe3epBuMCaHM Cy 3a BlacHuUke 6e3 dakynteTcke
AunnoMe, Koju Hajuewhe nMajy 3aBpLIEHY YETBOPOroAnLLHY LUKOY.

TpehuHa McnuTaHWKa pagm Nocao KOju HWje HM Yy KakBOj Be3M ca HbUXOBUM (pOpMasiHUM
obpasoBameM. BnacHuum pagmwu U Manux npeayseha 3HadajHO BULWE oA OCTanux NpUBpPeaHUX
cybjekata obaBsbajy nocao Koju Huje y cknagy ca vbuxoBumM obpasoBareM. OCHOBHa AenaTHOCT
OBUX NpuBpeaHux cybjekaTta Hajuyewhe je yroctutesbCTBO M TProBUHA Ha Marso.

MokpeTtare concreeHor nocsna

BrnacHuumn, auvpekTopu M npeayseTHMUM y npoceky paje 6 AaHa Heaes/bHO No 9 caTwy,
COMNCTBEHWM nocao pas3Bujajy 12 rognHa un 83% HwUX HUKaZA paHuje Huje uMano ceoje
npeay3sehe nnn pagky. Ckopo TpehnHa ncnutanmka (32%) je nocao 3ano4yena y xesmn ga byne
“caM cBOj rasga”’, a 22% Kaga Cy youuam NOC/OBHY WaHCcy y obnactu y Kojoj cy v paHuje 6unm
3anoc/eHu.

Pa3no3m 3a 3anoummbarbe COMNCTBEHOr nocna/npeMma o6iauky npuBpepgHor cyb6jekra
BULUECTPYKU OAIrOBOPU

YKYNHO
Mukpo Mano Cpeame lMpenyseTHmnkK mMcnn
Hacneano cam MOpoAMHHM 4 3o, 13% 14% 16% 14%

nocao

Youuno caMm MOCNIOBHY
laHcy y obnactm y Kojoj 24% 22% 18% 22%

caM paHuje 6uo 3anocneH

Youno cam nocnoBHy 4%, 249, 20% 16% 20%
NMPWJIUKY Y HOBOM NOJby

Bbno cam He3anocsieH,

OAHOCHO [IPEDXOARO - 1904, 13% 10% 18%

3arnocnerwe  Huje  6Uno
CUTrYypHO

Xemba ga 6ynem ,cam CBOj
rasga"

He3anoBoO/LCTBO
BpeLHOBaHEeM Ha 12% 9% 12% 9% 10%
NPeTXo4HOM 3anoc/emny
Mob6osbware MaTepujanHor
W couMjasiHOr cTaTyca

Xema 3a wuckopuwherwem 60
CTevueHux  3Wawa U 229% 11% 14%

CONncCTBeHUX MOI'thOCTVI

Kymmo cam  noctojehy o @ 8% co, 6%
Gupmy

32% 35% 27% 32% 32%

18% 15% 14% 14% 16%

NcTpaxusare o cTaky, noTpebama 1 npobnemmuma Manux u cpearunx npeayseha n npeaysetHuka (MCMM) © TNS 2013
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Pa3no3u 3a 3anountbatbe CONCTBEHOr nocsia npema nony
- BULUECTPYKHN OA4IrOBOPM -

B MyLwKkapum XeHe

Xesba pa 6ysnem HesaBucTaH u cnoboaaH (,cam _3%

cBoj rasaa“) 30%

3anocnere Huje 6MNo CUrypHo

Youno caM NnocnoBHy wWaHcy y obnactu y Kojoj cam @
paHuje 6uo 3anocneH 18%

Buo cam HeszanocneH, ogHocHo npetxoaHo NG 17%

. 21%

Youno caM NocC0BHY NMPUNKKY Y HOBOM MOJbY 18%
o

Xerba 3a nckopuwhemem ctedenunx 3Harba 1[G 14°%
concTBeHux moryhHocTtun 14%

N 17%
13%

I 15%
12%

Mo6osbliare MaTepujasHoOr U coumjanHor cratyca

Hacneawo cam nopoauyHM nocao

He3anoBosbcTBO BpeaHoBameM Ha npetxoaHoM [ 10%
3anocnemy 11%

. 6%
Kynno cam nocrtojehy dpupmy 6%

XXeHe cy Takohe Hajuewhe ywne camMoCTasiHO Yy NMoOcao ca XXe/boM ga byay HesaBuCHE U
cnobogHe, a 3atuMM 360r He3anoCNeHOCTM MM UM MNPETXOAHO 3anocsere Huje npyxano
[OBOJbHY CUTYPHOCT.

MoyeTHa ¢uHaHCKMjCKa cpeacTBa 3a MokpeTake 6u3HMca cy y 66% cnydajeBa buna
obesbeheHa mn3 nuuyHe yuwTeheBmHe, a 3aTMM nosajMmuoM ofa pohaka (28%) wn npwujaTtesrba
(21%). Mywkapumn BULIE MO3ajM/byjy HOBaL, 04 MpujaTtesba, a XeHe 3HadajHo yewhe KopucTte
cpeactBa HaumoHanHe cnyxbe 3a 3anowsbaBame (5%) 3a nokpeTare CONCTBEHOr nNocna.

UcnymweHoCT ouekMBatba Off MOKpeTarba CONCTBEeHOor nocna

0 36%
32%
14% o
0 11%
7%

3aa0BosbaH caM, 3aa0BoOSbaH caM, YrnaBHOM Cy UcnyweHa Hwucam 3agoBos/baH He 3Ham/6e3 oarosopa

npesa3suheHa cy moja ncnymeHa cy Moja ouyekuBarba, anu uma
oyeknBarba oYyekunBarba BULWe npobrnemMa Hero WTo

caM o4yeknBao

OcHuBaun npepy3eha cpeawe BenMuuHe (BUWE HeEro ocCTanun) cMmaTtpajy Apa cy
npesa3svheHa HUXOBa OYeKMBarba Of MNOKpeTawa concreeHor nocna (18,4%), Aok Mehy
He3a40BO/bHMMA MMa HajBuLle BracHuka paamun (17%).

NcTpaxusare o cTaky, noTpebama 1 npobnemmuma Manux u cpearunx npeayseha n npeaysetHuka (MCMM) © TNS 2013
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3. Mopaum o nocnoBaky

OuyeHa ycnewHocT nocnoBamwa y 2012. roguHm

Bpoj 3anocneHnx y 2012. npema Bpoj 3anocneHunx y 2012. npema
06nuky npuspenHor cy6jekra permoHy
EMNoBehaH ®mOcTao nctn M| CMarbeH E[losehaH ®™OcTao nctn ®CMameH

Mwukpo Beorpaackun pernoH
Mana (EELD PervoH BojsoanHe
LLymaanja v 3anagHa
Cpearba Cpbuja
PervoH JyxHe n ctouHe
Mpepy3etHnun §RES Cpbuje

YkynHo MCIIM  jEEl YkynHo MCMM

Bpoj 3anocneHmx y 2012. je y BehuHM wncnuTaHux npeayseha UM paamu  0CTao
HenpoMereH y OAHOCY Ha NpeTxoAHy roauvHy. HoBe pagHuke Hajuyewhe cy 3anowsbaBana
npeayseha cpeare BennumHe (28%).

Mpuxon y 2012. npema o6nunky Mpuxon y 2012. npemMma permoHy
npuBpegHor cyb6jekra
Em[loBehaH ®OcTao uctu MCMareH
Em[loBehaH = Octao nctu ®ECMareH

BeorpaAcku permoH

Mwukpo
PervoH BojsoauHe
Mana
Lymaaunja n 3anagHa
Cpeamba Cp6buja
PervoH JyxxHe n NictouHe
Mpeay3seTHULM Cp6uje

YkynHo MCIMN YkynHo MCMN

HewTo Buwe oa nonosmHe aHkeTupaHux MCIIM je nmano npmuxoa Ha UCTOM HUBOY y 2012.
n 2011. rognHn. Noeehare npuxoaa 3abenexwuno je oko 30% cpearunx npeayseha, ook je
CMamere npuxoada uMano Hajsuwe npeayseha n pagwu us Lymaguje n 3anagHe v JyxHe un
NcTtouHe Cpbuje.

Bpoj HoBux npousBoaa/ycnyray Bpoj HoBux npousBoaa/ycnyray
2012. npema o6auKy npuBpeaHoOr 2012. npeMa pervoHy
cy6jekTa

m[loBehaH = OcTao nctu mCMareH
E[loBehaH ®OcTao nctu M CMarbeH

Beorpaackv pervoH

Mwnkpo

PervioH BojsoanHe [PRL) 70%
Mana w u3
yMaauja v 3anagHa B
Cpeamba Cpbuja S
PernoH JyxHe n NctouHe
MpeayseTHUUM Cpbuje
YKyrnHo MCHM YkynHo MCIMN ALl 66%

NcTpaxuBatrbe o cTamy, notpebama n npobreMmMa Manux n cpearux npeayseha n npeaysetHuka (MCMM) © TNS 2013
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Oa nu je npowne roguHe Bawe Oa nu je npowne roaumHe Bawe

YkynHo MCIM

npuMBpeaAHo APYLWITBO/paama npuBpeaHo ApPYLWTBO/paama
nocsnosaJsno...? NMNpema o6nuky nocnosano...?
npuBpepHor cy6jekra NMpema permoHy
H [103UTUBHO Ha Hynn ®HeraTMBHO E [103MTUBHO Ha Hynn mHeratueHO
MuKpo M Beorpancku permoH
Mana m PernoH BojsoauHe
Lymaaunja n 3anagHa
Cpeatba 7% Cp6uja
PervoH JyxxHe n NctouHe
Mpeay3seTHULM 8% Cp6uje
7%

YkynHo MCIM

Hajsehn 6poj ncnutaHnx MCIM je oueHMNo cBoje MocsoBame Yy NpPeTxoaHoj roagMHM Kao
no3MTuUBHO. Haj3agoBos/bHMjM Cy BracHuum cpeawnx npeayseha (81%) wm ucnutaHuum u3
BojsoauHe (73%).

MocnoBHM N1aHOBM
Hajsehn 6poj npeayseha un npepysetHuka (53%) nnaHupa Ada 3a4apXWU WCTU HUBO
nocsioBarba y HapeaHe 3 roamHe, a oko TpehuHa (35%) nma y nnaHy npowmpere AenaTHOCTY.

NMnaHoBu y HapeaHe 3 roaAMHe

m2011 =2012 m2013
48% 51% 53% 44%

36% 35%
J I . 4% 3% 3% 1% 1% 3% 3% 5% 104

NcTtn HuBO LLIMpel-be CMamreH 0bum MpenywTame Maweme
nocsoBama AenaTHOCTH nocnoBama nocna gpyrmma npeay3eha
MocnoBHM N1IaHOBM Y HapeaHe 3 roavHe npeMa o6aunky npuBpeaHor cybjekra
Munkpo YKynHO
Mano Cpearbe lMpeny3eTHUK Mchnn
LLinpere aenaTtHOCTH 34.7% 42.3% 50.7% 29.0% 35.4%
McTn HMBO nocroBama C54.0°/§ 48.0% 40.0% (58.1‘@ 53.2%
CMarmBame obuma 3.6% 3.0% 1.3% 3.3% 3.2%
nocna
Mawere npegyseha 2.4% 1.7% 4.0% Q.6% 3.2%
MpenywTare nocna 1.1% 0.9% 0.7% 2.1% 1.4%
ApyrmMma
He 3Ham/6e3 oarosopa 4.2% 4.1% 3.3% 2.9% 3.6%
YKYnHO 100.0% 100.0% 100.0% 100.0% 100.0%

NcTpaxusare o cTaky, noTpebama 1 npobnemmuma Manux u cpearunx npeayseha n npeaysetHuka (MCMM) © TNS 2013
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LLnpere genatHocTu nnaHmpa 51% npeayseha cpeawe BennunHe n 42% manux dupmu,
WTO je 3Ha4dajHO Buwe Yy nopehewy ca Mukpo npeaysehuma (35%) v npeay3eTHUYKUM
pagtbama (29%). NMpeayseTHuum y Behoj mepu nnaHupajy rawerwe pagkbun og octanmx (5%).

MocnoBHM MJ1aHOBM Y HapeaHe 3 roauMHe npeMma Permony

LLymagunja Jy>xHa un

Beorpaackun PeruoH W 3anagHa WcTouna YKynHo
pervoH BojBoanHe Cp6uja Cp6uja Mcnn
Wnpere genatHoOCTU 31.9% 36.5% 36.6% 38.8% 35.4%
UcTtn HMBO nocnoBama (58.80/9 53.7% 48.3% 48.4% 53.2%
CMmamuBame obuma 3.0% 2.5% 4.7% 2.6% 3.2%
nocna
Fawere npeayseha 1.4% % ﬂ 3.1% 3.2%
MpenywTare nocna 1.2% 1.1% 1.9% 1.7% 1.4%
Apyrmma
He 3Ham/6e3 oaroBopa 3.7% 2.2% 3.6% 5.4% 3.6%
YKYyMnHO 100.0% 100.0% 100.0% 100.0% 100.0%

MCMN y pervoHy BojsoamHe u LleHTpanHo3anagHe Cp6buje y Behoj mepu Hamepasajy
rawere npmBpeaHor ApywTsa/paame, y beorpaaCckom pernmoHy Buwle o ApPyrux niaaHupajy aAa
3a4pXe NUCTU HUBO MNOC/0BaHa.

MocnoBHM NnaHOBM Yy HapeaHe 3 roaMHe npeMa nony

B YKYyrnHo Mywkapun ®XXeHe
53% 510
35°/33%

J l 3% 3% 3% 3% 3% 4% 1% 2% 0%
I

Lnpere Nctn HuBo CMmamumBame obmma lMawemne npeayseha MNpenywTtare nocna
AenaTHoCTH nocnosara nocna apyrmma

MylwKapuM 3Ha4yajHO BULLE MNaHMpajy Wupere AenaTHOCTU, AOK >XeHe y Behoj Mepwu
“UMajy y nnaHy 3azpkaBarbe€ UCTOr HMBOA NMOCNOBakba Y HapeaHe 3 roauHe.

OuekuBama o HapegHor nepuoaa (HapeaHUX roauHy AaHa)

OyeknBaH 6poj 3anocneHnx npema OuekuBaH 6poj 3anocneHux npema
o6nuky npuBpegHor cyb6jekrta pervonHy
m [MoBehahe ce ®m Octahe nctu mCmamuhe ce Em[losehahe ce mOcrtahe uctn ®Cwmamuhe ce
Mwukpo Beorpaacku pervoH 59
Mana PervoH BojsoaunHe 0]
Cpeatba LLlymaanja v 3anagHa...
Mpeay3eTHULM PervoH JyxHe n NcTouHe... 50/
YkynHo MCHMM 50/

YkynHo MCIMN

NcTpaxusare o cTaky, noTpebama 1 npobnemmuma Manux u cpearunx npeayseha n npeaysetHuka (MCMM) © TNS 2013
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OueknBaHu npuxopa npema o6sinky
npuBpeaHor cy6jekra

m [NoBehahe ce m Octahe ncru mCmarbuhe ce

Cpeamra
MpenyseTHnun
YkynHo MCIMN

OuekuBaHu npuxoa npeMa permoHy

H[loBehahe ce mOcrtahe nctu mCmamunhe ce

Beorpaacku permoH

Pernox BojsoaunHe
LLlymaaunja v 3anagHa...
PervioH JyxHe n NcTouHe...

YkynHo MCM

OueknBaHu npuxoa npema anMapHoj AeNIaTHOCTHU

H [TloBehahe ce

Peunknaxa

ObpasoBame 1 BacnuTame (MpUBaTHE LUKOJIE, ...

MpeBo3 pobe u NyTHUKaA

NHTenekTyanHe ycnyre (caBeTogaBHe areHuuje, ...

NHdopMaunoHe TexHonoruje , software®
lMpounssoama / npepasa
TprosuHa Ha BesiMKO

CanoHu 3a Hery u pekpeauwnjy (dpusep,...

Ocrano

YroctutesbCcTBo (pectopaHu, kadpuhu, xotenn)
Ocrtane ycnyre

TprosmHa Ha Mano

MocpeoHWUM Yy NpOMETY HEKpEeTHMHaMa
padunuke genatHocTu (WTamMnapuje)
[paheBnHapcTBO

Ycnyre y Be3u ca ogpxasareM Bo3una (ayTo...

3apaBcTBaHe ycnyre (ykibydyjyhu n anoteke,...

YkynHo MCIM

m Octahe nctm

H CMmambuhe ce

67%
57%
55%
53%
52%
52%
51%
50% b
50% b
44%
42%
40%
40%
38%
37%
36%
26%
CYA

Mosehare npuxoga n 6poja 3anocneHMX HajBuwe ce odekyje y Manum npeaysehuma u

npeaysehuma cpeare BenMYMHE, OOK OCTanuM o4yeKkyjy Aa cramwe 6yae Ha jocajallHeM HUBOY.
MpeaysetHmun y permvoHy Lymagmje n 3anagHe Cpbuje y HewTo Behoj Mepu o4yeKkyjy CMamere

npuxofa y HapeaHe Tpu roauHe.

NcTpaxusare o cTaky, noTpebama 1 npobnemmuma Manux u cpearunx npeayseha n npeaysetHuka (MCMM) © TNS 2013
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Aa nu ouekyjeTte pa Bawe
npusBpeaHo APYLWTBO/paama y
HapeaHOM nepuoay nocnyje...?

NMpema pernony

Aa nun ouekyjete na Bawe
npuBpeaHo APYWTBO/paama y
HapeAaHOM nepuopay nocnyje...?

Mpema 061Ky npuBpegHoOr
E[lo3uTMBHO = Ha Hynu ®HeraTueHO cybjexra

H[103UTUBHO ®Ha Hynu ®HeraTMBHO

Beorpaacku pervoH 81%
PernoH BojsoauHe Mwnkpo
LWymaanja n 3anagHa Mana
Cpbuja Cpeara

PervoH JyxxHe un NctouHe
Cpbuje Mpeay3eTHULM

YkynHo MCIM

YkynHo MCMM

Mpeko 80% aHkeTnpaHux MCII uMa ONTUMUCTUYKKM CTaB MpemMa CBOM MOCNOBawy Y
HapeAHOM nepuoay.

Mpo6semMu y nocnosamwy
OueHa acnekaTta nocnosama (%)

HBeoma fiowe  ®YrnaBHOM fowe  ®YrnaBHOM Aobpo W Beoma nobpo

KBanuteT npoussoga/ycnyra | 58
KBanndnKoBaHOCT 3an0oCNeHnx # 46
OAHoCK ca NOC/IOBHUM NapTHepuMa | 44
WNHdopmaunoHe TexHonornje ¥ 42
MeHaLMeHT u MehysrbyACKn ogHoCKH M 42

AAMUHCTpaunja n padyyHoBOACTBO M 34

TexXHMUYKO-TEXHOMOLLKN acneKT, CPeAcTBa 1 onpeMa 3a

pan | 33

MHOBaTMBHE aKTUBHOCTM U pa3Boj npousBoaa/ycnyre g 26

I'I0Tpa>KH3a TPpXuUWTa 3a BawnMm nponssognma mn

ycnyrama 3 22

TpXULIHA KOHKYPEHTHOCT S 19

HannaTta noTpaxuBama 10 15

drHaHCKjCKM acnekT, pacnonoxnsa cpeacTsa 1
cTtabunHocT

6 12

Hajborbe ouemeHM acnekTu nocnoBamwa Cy KBanuTeT NpousBoda WM ycnyra, 3aTtuMm
kBanudukaumja 3anocneHnx u ogqHocM ca naptHepmma. AcnekT 3a koju 40% MCIM cmaTpa pa
je now jecte Hansata NOTpaxXuBamba, 3a KOjuM cneae (UMHAHCMICKM acnekT (pacrnonoxuea
cpeacTteBa M CTabUNHOCT), TPXMULIHA KOHKYPEHTHOCT M NOTpaXka 3a HWXO0BMM NpoOU3BOAMMA U
ycnyrama.

NcTpaxusare o cTaky, noTpebama 1 npobnemmuma Manux u cpearunx npeayseha n npeaysetHuka (MCMM) © TNS 2013
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AcnekTu nocnosama Koje Hajnpe Tpeba yHanpeautun
- BULLECTPYKMX OA4roBoPu (Ton 5) -

>7% 53%

DOUHaAHCUjCKM acnekT HannaTta noTpaxuBara MoTpaxma TpXUWTa 38 TPXULWHA KOHKYPEHTHOCT TexXHUYKO-TEXHOTOLWKN

53%

|

BalUMM NPOM3BOAUMA U acnekT
ycnyrama

dakTopyu Koje Hajnpe Tpeba yHanpeguTun
- BULLECTPYKM OAArOBOPMU -

36%

29%
23% 22%
I I I 15% 14% 14% 13%

Moapwka
ApXxxase

Kako 6u nocnosare 6mMno ycnewHuje Hajnpe Tpeba yHanpeautn (GUHaHCUJCKWM acnekT
a 3atTMM n Hannaty noTpaxuBartba (53%).
nocnoeara je HajnoTpebHmnje MMKpo Npeaysehuma n npeay3eTHUYKUM paawama. Ca HanaaToMm

(57%),

Moapwka og Moaplwke oa NnynHa MocnoBHe u PagHo CTpyu4Ha Moapwka He 3Ham/6e3
NOCNOBHUX JNIOKasNHOr  MHMUMjaTMBa JIMYHe Bese NCKYCTBO noapLika nopoauue oarosopa
b6aHaka OKpY>XeHba M BEWTUHE

YHanpehewe @duHaHCMjCKOr acnekTa

noTpa)xvuBaka HajBmwe npobnema mMmajy mana (59%) n mukpo npeayseha (58%) v BnacHuumn y
permoHuMa LleHTpanHo3anaaHe n JyronctodHe Cpbuje.

O4 dakTopa Koju yTudy Ha yCnewHOCT nocnoBaka, Ha NpBOM MecCTy Ce u3aBaja nogpLlika
apxase ca 53%, Kojy cy y BenuMkoj Mepu UCTakKnmM CBU peruvoHun cem beorpaga, a wuma je
HeonxoaHa v Beha noaplwka sokanHux cpeauHa. MNMoTtpeba 3a nmoaplwKOM MNocnoBHUX HaHaka
Hajeeha je koa Mukpo npepyseha (39%) u y pernoHuma BojsoauHe (39%) u JyroncrtoudHe

Cpbuje (40%).

Mpo6nemu y nocnoBamwy
- PAHT (1= npBun, HajsHauajHnjn; a 6= nocneamwn, HajMmame
3HauajaH) -

Mponuncu

HepocraTtak nHdopmaumja o a,7

HepoctaTtak cpeacrasa
TexHosornjama

Hepnocratak nHdopmMaumja o 3,
TPXULWTY

3,1 |Hepocrtatak kBanudukosBaHe
paaHe cHare

HeycknaheHocT ca
cTaHgapamma

NcTpaxusare o cTaky, noTpebama 1 npobnemmuma Manux u cpearunx npeayseha n npeaysetHuka (MCMM) © TNS 2013
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HajBehe agMMHMUCTpaTUMBHE npenpeke
- BULLECTPYKU OArOBOPM -

Mopeckn nponucu 1 npoueaype 52%
Pan nHcnekumjckux opraHa

Perucrpauwnja nocnosamwa

lMpujaBa 1 oajasa 3anocneHux

Mpnbasrbarbe A03BOMA 3@ rpafky U peHOBMpame
Ykrbmxba umosuHe

YBO3HM pexum n npouenype, TpaH3uT pobe

Cyacku noctynum

M3Bo3He npoueaype

Y MCIMN cekTopy Bnaga Hajsehe He3a40BO/LCTBO MOPECKMM MponmMcuMa M npouenypama
Koje npeacTaB/bajy agMMHUCTPaTUBHE Npenpeke 3a NosoBMHY aHKeTupaHux. Ca hbuMa HajBue
npobnema mMMajy BracHMUM MUKPO U Manmx npeayseha, Kao M BAACHUUM padrW M3 pervoHa
BojsoanHe wn JyrouctouHe Cpbuje. Ha paa WHCNEKUMJCKMX oOpraHa HajBuwe ce xane
npeayseTtHMum y beorpagckoM pervoHy.

HajBehe agMMHUCTpaTUBHE Npernpeke npemMa o6siMKy npmBpegHor cybjekra.
BULUECTPYKN OAIrOoBOPU

YKynHO

Mwukpo Mano Cpearoe lMpeay3seTHnK MCHin
Perucrpaunja 26% 20% 22% 31% 26%
nocnoBama
MNpnbasBbare A03BONA
3a rpagky u 23% 28% 34% 19% 23%
peHoBUpame
YKkrumxba MMoBUHE 15% 16% 13% 12% 14%%
YBO3HU pexuMm u
npoueaype, TPaH3UT 11% 17% 25% 7% 12%
pobe
N3BO3HE Npouenype 6% 9% 17% 3% 7%
#E) 36% 33% 36% 40% 37%
opraHa
Mpujasa u opjasa 23% 23% 19% 25% 24%
3anocneHunx
lNopeckn npomucn U o o o o o
npoLeaype 51% 52% 39% 55% 529%
Cyacku nocrtynum 9% 11% 14% 6% 9%
Opyro 2% 1% 4% 2% 2%
He 3Ham/6e3 ogrosopa 5% 6% 3% 8% 6%

NcTpaxusare o cTaky, noTpebama 1 npobnemmuma Manux u cpearunx npeayseha n npeaysetHuka (MCMM) © TNS 2013
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Hajsehe agMumHucTpaTuBHe npenpeke npema pervoHy. BULLECTPYKU OArOBOPU

LLlymagunja Jy>XHa un

beorpaackn PeruoH v EErEmEE Mo YKynHO
pervoH BojsoanHe Cp6uja Cp6uja Mcnn
Pt GEILE 33% 29% 21% 15% 26%
MocsioBama
MpubaBrbarbe A03BONA
3a rpagkby u 18% 22% 27% 32% 23%
peEHOBUpaHEe
YKktbmxba MMoBUHE 11% 16% 16% 12% 14%
YBO3HU pexunMm un
npouenype, Nnpesos 12% 11% 13% 12% 12%
pobe
N3BO3HEe npouenype 8% 5% 9% 5% 7%
e UIHEmSERs 41% 35% 37% 32% 37%
opraHa
NEAIETEE] U QT 31% 22% 21% 17% 24%
3aMnoCNeHnx
MR ool (AT 1 47% 56% 49% 60% 52%
npouenype
Cyacku noctynum 6% 8% 11% 10% 9%
Opyro 1% 2% 2% 2% 2%
He 3Ham/6e3 oaroBopa 5% 6% 9% 6% 6%
Mopesu koju HajBuwe onTtepehyjy nocnoBame
- BULUECTPYKMN O4rOBOPM -
57%
49%
41%
33%
22%
I . > 4% 2% 3%
| — —
Mope3n Ha [JdonpuHocu T[lope3 Ha [lope3 Ha [lope3 Ha Akumnze LlapnHe Heku gpyru He
3apaje Ha 3apage nobut aoparty MMOBUHY 3Ham/be3
BpeAHOCT oAroesopa

Mope3n n gonpuHoCcK Ha 3apage ontepehyjy nocnoBare NMpPeKoO MOSOBUMHE aHKETUPaHUX
MCIM. Mope3oMm Ha pobut HajonTepeheHmja cy npeayseha un paawe y beorpagy v pernony
BojBoanHe, a MNAB-oM Mnkpo u Mana npeay3seha, Kao 1 TproBuM Ha BEIMKO.

HakHape koje HajBuwe ontepehyjy nocnosame
- BULLECTPYKM OArOBOPM -

61%
51%
21%
10% 0
-—_ —
HakHage 3a HakHaja 3a HakHage 3a HakHape 3a Boay Heka apyra HakHage 3a wyme
KOMYHarsHe ycnyre rpaheBnHCKO 3aWTUTY XMUBOTHE HakKHaja
3eM/bmiTe cpeanHe

(ekonouike Takce)
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YTuuaj cBeTCKe eKOHOMCKEe Kpuse

CBeTcKa eKOHOMCKa Kpu3a U Jajbe MMa HeratmBaH yTuuaj Ha obum nocnoBara Hajseher
6poja MCIM, ann jow yBeK He 3axTeBa oOTnywTamwe pagHuka (43%). Ha cBako uyeTBpTO
npeanysehe kpusa He yTuye, AOK Ha oko 30% npeayseha oHa MMa HeraTMBaH yTuuaj, na cy
NPUMOpPaHu MNn Aa cMare 6poj pagHMKa UM UM je YrpoXeH orncTaHak.

YTUUaj cBeTCKe eKOHOMCKE Kpu3e - TpeHa

m2009 ®=2010 =m2011 =2012 m2013

Hema 3HauvajHunjn ytuuaj 3HayajHo yTn4ye Ha o06uMm 3HayajHo yTn4ye Ha o0bum YrpoxaBa orncraHak
nocnoBama, ann He 3axTeBa nocnoBara n 3axTeBa nocnoBama
oTnywTare pagHuKka CMarere 6poja paaHuka

YTuuaj cBeTCKe eKOHOMCKE Kpu3e Ha nocnoBamwe y 2012. n 2013. rognHun no obnunky

npuBpenHor cybjekra

YKYynHO
Mwnkpo Mano Cpephe lMpeny3eTHUK MChn

Hema 3HauajHmjn ytuuaj 23.3% 23.5% 22.0% 25.8% 24.2%
3HayajHO  yTuye  Ha
GEY MECHBERLEE, Ul N 46.1% 49.3% 37.3% 43.4%
He 3axTeBa OTNylLUTaHE
pagHuKa
3HayajHO  yTu4ye  Ha
R 1o 18.0% 16.7% 14.0% 15.4%
3axTeBa CMaker-e bpoja
pagHuKa
Mreenale ONCTaHaK " 15 304 9.9% 10.7% 19.3% 14.3%
MocsioBakba
He 3Ham/6e3 ogrosopa 2.0% 2.5% 1.3% 3.5% 2.7%
YKYMHO 100.0% 100.0% 100.0% 100.0% 100.0%

Kpunza HajBuwe noraha npeayseTtHuke, npu 4demy oko 20% pagkbn MMa yrpoxeH
onctaHak. Ko octanux, Kpu3a 3HadajHo yTuye Ha o6uM nocnoBara, anu jow yBeK He 3axTeBa
oTnyLwTarke pagHuKa.
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YTUuaj cBeTCKe eKOHOMCKE Kpu3e Ha nocsiosarte y 2012. u 2013. roguHu no

pErmoHnMma

LLlymagunja Jy>XHa un

Beorpaackn PeruoH W 3anagHa WcTouHa YKynHO
- | pervoH BojsoanHe Cp6uja Cp6uia Mcnn

Hema sHauajHujn ytuuaj 29 40 24.4% 20.3% 19.4% 24.2%
3Ha4yajHO yTu4ye Ha 0bum
riocnosarea,  anm — HE ;g oo 46.0% 37.6% 42.7% 43.4%
3axXTeBa oTnywTame
pafHuKa
3HayajHo yTnye Ha obum
fiocnosarba M 3axvesa ., oo, 12.1% 21.2% 20.9% 15.4%
CMarbeHE 6poja
pagHuKa
Vromitl ONCTaHaK " 14 1o, 14.0% 17.8% 16.1% 14.3%
nocsioBatba
He 3Ham/6e3 oarosopa 79, 3.6% 3.1% 0.9% 2.7%
YKYMHO 100.0% 100.0% 100.0% 100.0% 100.0%

Mocneanue cBeTCKe €KOHOMCKeE Kpu3e HajMawe ce ocehajy y BeorpaackoM pernoHy u
BojsoanHu, gok MCIMMN wn3 Wymaaunje, 3anagHe, WctouHe u JyxHe Cpbuje y Behoj mepwu

oTNyLWwTajy paaHuUKe nam pane Ha UBMUM erancreHumnje.
4 P P ] OueHa Hackanm oa 1 o 5

1= Humano
Mocnepuue kpuse 2= Mano
m2012 =2013 3= Mworo
4= Beoma MHoOro
3,1013 o3 2,7975 03 2,7532 03 5 3852
' 02 2,0754 02
Mpobnemu ca Mpobnemu ca CMameHa TpaxHa Ha Mpobnemu ca CMareHa TpaxHa Ha
KpeTareM AEeBU3HOT HannaTtoMm AomaheM TpXULWTY OTNNAaTOM KpeauTa  WHOCTPaHOM TPXMULITY
Kypca noTpaxuvBama

NcTpaxusare o cTaky, noTpebama 1 npobnemmuma Manux u cpearunx npeayseha n npeaysetHuka (MCMM) © TNS 2013
21



4. ®MHAHCUjCKM acneKT NocJjioBama

Mepuoamn Hansnate n ucniaare

[yrn nepmuoam HannaTe, a KpaTKu pOKOBUM 3a UM3MMpUBame obaBesa n Aasbe nNpeacraB/bajy
jenaH op Hajuewhux duHaHcMjckux npobnema nocnoBaka, NocebHO 3a Make npuBpeaHe
cybjekte. Buwe og Tpu derBpTuHe (76%) npeay3eTHMKa u3MMpyje cBoje obaBele npema
nobaB/baunma y poky kpahem o 45 paHa, a caMo HewTo Buwe oa nonoBuHe (56%) y nctom
pOKY ycrneBa Aa HannaTu CBoja NoTpakueama.

Pagwe y ogHocy Ha npeay3eha mmajy 3HauajHo kpahu pok (oo 15 gaHa) 3a Hannaty wm
nnahare, AOK nNpeayseha cpeare BennumnHe yewhe nmajy NnpoceyHo Hajayxm nepuod nnahama
(npeko 120 paHa).

Mepuoan Hannarte n ncnnare (%)

E/[lo 15 paHa mOpa 16 po 30 paHa mOp 31 po 45 paHa
mOpa 46 po 60 paHa m [1peko 60 naHa m0Op 91 po 120 gaHa
m Mpeko 120 pgaHa ® He 3HaM/ 6e3 oaroBopa
Mepuon Hannate noTpaxkmBawa 2013. 15 11 5

Mepuoa nnahawa nobasbaunma 2013. 11 6 2

N3BOpu bnHaHCHMpamwa

naBHW n3BOpM dUHAHCMpara Hajuyewhe cy concTBeHa cpeacTBa, 6uno ga ce paam o
durHaHcupakby 06pTHUX cpeacTtaBa (75%), 6uno aa ce paau o GUHaAHCKpakby ynaramwa (64%).

UsBopu puHaHCHMpawa O6pTHUX UsBopu pmHaHCUMpamwa ynaramwa
cpeacraBa

74% 75% 69%
64%
2012 m2012

2013 2013
Jeop 32%
23% 23% °

— [ |

ConcTBeHu CnosbHU He 3Ha/be3 ConcTtBeHu CnosbHMU He 3Ha/be3
n3Bopu n3Bopu oaroBsopa n3Bopu n3BOpU oArosopa

PesyntaTtn aHkeTe ykasyjy aAa je nosehaHa ynoTtpeba cnosbHMX M3BOpa 3a MHaHCUMpaHe
ynarawa (32%), Tj. cMarbuna ce ynoTtpeba concrtBeHux cpencrtaBa (64%). OBO ce Hapo4yuTo
oAHocK Ha pernoH LWymaauje n 3anagHe Cpbuje, kao n JyxxHe n NctouHe Cpbuje, rae je gowno
[0 3Ha4yajHor nopacrta CnosbHMX M3BOpa Yy OAHOCY Ha npeTxoaHy roauHy (25% npema 31%,
OAHOCHO 22% npema 34%).

Pagre n Mukpo npeayseha 3HaTHO Yewhe KOpPMCTE CONCTBEHA CpeacTBa 3a MMHaHCMpakbe
0bpTHMX cpeacTtaBa M 3a ynarawe. Mana v cpegta npeayseha ce 3a obpTHa cpeacTtsa
ocnarbajy npeTtexHO Ha COMCTBEHE M3BOpeE, asin 3HadajHO BULLE KOPUCTEe CroSbHe M3BOpe 0f

NcTpaxusare o cTaky, noTpebama 1 npobnemmuma Manux u cpearunx npeayseha n npeaysetHuka (MCMM) © TNS 2013
22



MUKpo npeayseha u paaru. Kaga cy y nNuTamy ynaramwa, raBHU M3BOp (UHAHCUpama 3a
npeayseha cpeare BEIMYNHE CY CMOSbHU U3BOPMW.

U3BOopmn bmHaHCUMpama o6pTHUX UsBopu bmHaHCHpama ynaramwa no
cpeacraBa no o6n1ukKy npuBpeaHor o6auky npuBpegHor cy6jekra
cy6jekTa

® ConcTBEHN N3BOPU

m ConcTBeHun n3Bopu CrosbHM n3sopH

CnosbHU n3Bopu
P B He 3HaM/ 6e3 oaroBopa

®m He 3HaM/ 6e3 oarosopa

Mukpo 22%2% Mwukpo 31% 5%

4%

3%
21% 5%

Mano I/o Mano

Cpeamne 3.’0 Cpeamne

Pagra 16%3% Paara

Oa crno/bHUX M3BOpa npuxoada Hajuewhe ce kopucte gomahu kpeantn (76%), 3a wMMa
cnege, annm y MHOro Makwoj Mepwu, nosajMuue pohaka, npujatemsa (20%), Kao n Kpegutu
ApXaBHUX doHaoBa M MHCcTMUTYUMja (13%). Y oAHOCY Ha MnpowJsy roguMHy BULLUE CE KOpUCTE
aomahm KpeamTu, HapouuTo y permoHy JyxHe n NctouHe Cpbuje. BnacHuum Mukpo npeayseha
n pagkun ce yewhe Hero Mana u cpeama npeayseha ocnamwajy Ha poaABMHCKY M MOPOAUYHY
nomoh (25%, ogHocHO 27%). WHoCTpaHe KkpeauTe W KpeauTe ApXaBHUX @oHaoBa dewhe
noanxy cpeara npeayseha (16%, oAHOCHO 23%).

OHU KOJUN KOPUCTE CNMNOJbHE N3BOPE ®UUIHAHCUPAIBA OBPTHUX
CPEOCTABA WIN YNIATABA.
CnoJsbHU n3sBopu puHaHcupamwa. (%) BULLECTPYKN OAIrOBOPU

4

Oomahn kpeauTn nocnoBHux HaHaka

Mo3ajMuue pohaka, npujatersa

Kpeantn gpxaBHux oHAOBa M
WHCTUTYUMja

NN3unHr ® YKYMHO

NHoCTpaHn KpeauTun MyLwKkapum

m XKeHe
MapaHunjckm poHAOBMU

[JoHaTopu / HeBnaguHe
opraHusauuje

Apyro

He 3HaMm/ 6e3 ogroBopa

KpeautHa 3aay>xeHocCT

Buwe on nonosmHe MCIM HMje KpeaMTHO 3aAyXeHO, 04 4era HajMarbe AYXHWKa MMma
mMehy MuKpo npeaysehuma n npeayseTHUYKnM paamwama (58%, ogHocHo 61%) u y Beorpaackom
pervoHy (60%). Mana n cpeawa npeayseha y Hajsehoj mepu ycnewHo otnnahyjy cBoj ayr, anm
Cy cpearba npepyseha Takohe Ta KoOja Buwe 04 OCTalMxX KacHe y oTnnatu. [MoTewkohe ca

NcTpaxusare o cTaky, noTpebama 1 npobnemmuma Manux u cpearunx npeayseha n npeaysetHuka (MCMM) © TNS 2013
23



M3MUpMBateEM AyroBa HajBuwe uMajy npeayseTHUUM y JyromctoyHoj u LleHTpanHo3anagHoj
Cpbuiju.

KpegutHa 3aay>XeHOCT npeMma o6anky npuBpepHor cybjekra

YKynHoO

Mwukpo Mano Cpearbe [lpenyseTHUK Mcnn
Y KpeawTy, KOjA peAoBHO OTNNANYIEMO 13 10, 21 304  24.0%  10.1% 14.6%
6e3 npobnemMa
Y KpeamTy, pefoBHo OTMNanyjeMo, V3 4, 5o, 5419  28.7%  16.0% 19.3%
n3BecHe norewkohe
Y KpeauTy, U KaCHMMO Yy OTnjaaTu 3.8% 4.7% 7.3% 3.2% 4.0%
HWCMO KpeanTHO 3a4y>XEeHU 58.2% 42.0% 33.3% 60.7% 53.7%
He 3Ham/6e3 oarosopa 7.4% 8.0% 6.7% 10.0% 8.5%
YKYMHO 100.0% 100.0% 100.0% 100.0% 100.0%

KpeautHa 3aAy)XeHOCT NpeMa permoHy

AL Jy>XHa n
Beorpaackn Perunon 7 Y YKynHO
: NcTouHa
pervoH BojsognHe 3anagHa . Mcnn
X Cpbuja
Cpbuja
Y ey, SOl (DRI 15.7% 15.4% 13.6% 12.9%  14.6%
otnsiahyjemo 6e3 npobnema
Y KpeauTy, peaoBHO
otnnahyjeMo, y3 nsBecHe 14.3% 17.2% 22.9% 26.8% 19.3%
norewkohe
Y KpeauTty, n KacHMMoO y otriatmh  1.7% 4.2% 5.3% 6.3% 4.0%
HWCcMO KpeanTHO 3a4yXEHU 60.2% 55.3% 50.3% 43.4% 53.7%
He 3Ham/6e3 oarosopa 8.1% 7.9% 8.0% 10.7% 8.5%
YKYnHO 100.0% 100.0% 100.0% 100.0% 100.0%

Oko 78% aHKeTMpaHuX He njaHupa Aa Ce KpeAUTHO 3aAyXW Yy HapeAHUX roguvHy AaHa.
[naBHWM pasfno3nm Cy BMUCOKe KaMaTHe cTtone m 6aHKapcKu TPOLWKOBW, Kao W Ayre npoueaype
opobpaBamwa kpeauta. Mnak, Y pervoHuMma LUenTpanHosanagHe, JyrouctoyHe Cpbuje u
Beorpaga, 3HayajHO BuLWeE MMa HaMmepa 3a 3agyXuBare y cnegehmx 12 meceum y ogHOCY Ha
BojsoanHy.

Aa nu y Hapeaux 12 meceuu njiaHvparTe Aa KpeaAuTHO 3aayXkuTte Bawe
npeay3ehe? MNPEMA PETMUOHY

m/la He ®He 3Ham/ 6e3 oarosopa

YkynHo MCMN 78% 4%

Beorpaacku permoH 78% 3%
BojsoanHa MEEEA 83% 5%

LWymaamnja n 3anagHa Cpbuja 77% 3%
NcTouHa un JyxHa Cpbuja 71% 3%
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Mpo6nemn kon kopuwhewa KpeaUTHUX cpeacTaBa
- BULLECTPYKUN OirOBOPMU -

Bucoke kamare 78%

Buncokun 6aHKapCcKu TPOLLKOBM

O6e36ehene kpegnTa

OrpaHuyeH n3HoC KpeauTa

Ayre npoueaype onobpaBama KpeauTa
HepoBosbHa MHMOpMMCcaHOCT 0 noctojehum...
HepoBo/bHa MOKPUBEHOCT MPEXOM...

Apyro

He 3Ham/ 6e3 oarosopa

Ap>xaBHM nNporpamMu nogpluke

HewTo Marme oa NOAOBUMHE UCNMTAHMKA je caMo AOoHeKne WMHAOPMUCAHO O APXaBHUM
nporpaMmmMMa nogpLike, AOK YeTBPTMHA HEMa AOBO/bHO MHbOpMaumja O HbMMa, a CKOPO UCTU je
NpoLeHaT OHMX KOju yonuwTe HUcy WHdopMmucaHu. Hajborbe cy uHdopmmcaHa npenyseha
cpeawe BenuuumHe y beorpagckom pervoHy. HajBaxHuju ussBopu uHdbOpMaumja cy Meguju
(40%) n nHTepHeT (34%). O Ap>XXaBHMUX areHumja U MHCTUTYyUMja MHopMauuje aobuja neTmHa
npeay3eTHUKa.

CreneH nHgopmucanocTu FnaBHn nsBopu nHgpopmauuja o

He 3Ham/ AP>XaBHMM NporpamMmma nogpLike
6e3 Mmam

AOBOJ/bHO
nutopus I
vja Meamju 40%
5%
nuteprer |GG 34%
AnsoxaT |GG 28%
Pauyrnosoha |GG 26%

[Op>xaBHe areHuuje un - 199
(o]

oAroeso
%

YonuwTe
HUcam
nHdbopm
caH
27%

UHCTUTYUM]e
HoHekne
CaM
MHPOPMU Nokanna camoynpasa [ 15%
CaH
46%

CaBeTonaBHe ycnyre - 12%

Opyro [l 8%

He 3HaM/ 6e3 ogrosopa F 11%
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Pesyntatn uctpaxuBawa cy nokasanm pa oko 80% npeayseTHMKA HUKaga Huje
KOPUCTUNO HUjedaH Ap>XaBHW nMporpam rnogpLuke.

[a nn cte fo capga KOPUCTUWIIN HEKU AP>KaBHU NporpamMm noapiuke?
m2012 =m2013

83% 79%

13% 16%

3% 49, 2%
Mporpam guHaHcmjcke Mporpam HwjepaH He 3Ham/ 6e3
noapLike HedUHaHCHjcke oarosopa
noapLuKe

Cpeawa n mana npeayseha cy HajBehn KOpPUCHUMUWM ApXXaBHUX NporpaMa uHaHcujcke u
HedmHaHCcMjcKke nogplike. Y pernoHy beorpaga ce mambe KOpUCTe nporpamm nogpuike y ogHocy
Ha ocTane peruoHe.

[Ja nn cte QO caja KOPUCTUIM HEKU Ap>XaBHU nporpam noapuwke? lMpema obnuky
npuBpepaHor cybjekra

Munkpo Mano Cpearbe [lpenyseTHUK :,lllz:yl'll-llrllo
[a, nporpam uHaHcHjcKke noapLuke 12.5% 20.8% 32.0% 12.0% 15.5%
[a, nporpaM HedunHaHcujcke nogpwke 3.9% 5.3% 8.0% 2.6% 4.0%
He, HMjeaaH 82.0% 72.1% 57.3% 83.8% 78.8%
He 3Ham/6e3 oarosopa 1.6% 1.7% 2.7% 1.5% 1.7%
YKYMNHO 100.0% 100.0% 100.0% 100.0% 100.0%

[a nu cTte 4O cafa KOPUCTUZIN HEKM ApP>KaBHU nporpam I'IOApLI.IKe? NMpema perMoHy

e Jy>XHa u
beorpagckn PermoH 7 Y YKynHo
. NcTo4uHa
pervoH BojsognHe 3anagHa . Mcrnn
. Cpbuja
Cpbuja
fla,  mporpam @uHaHCMicKe g o, 17.5% 21.2% 16.3%  15.5%
nogpLike
A MPEITRER RN 3.9% 3.1% 2.6%  4.0%
noapLuKe
He, HujeaaH 83.2% 77.5% 73.4% 79.3%  78.8%
He 3Ham/6e3 oarosopa 1.6% 1.1% 2.4% 1.7% 1.7%
YKYMHO 100.0% 100.0% 100.0% 100.0% 100.0%

O4 OHMX KOju cy A0 caja uManu NpuInkKy Aa KOPUCTe HEKWU 04 ApPXXaBHUX Mporpama, oko
87% je n3pa3unao 3a40BO/bCTBO pe3ynTaTuMa AobujeHe nogpuike.

3apo0BoJbCTBO pesynitatuMa nogpuwke (N=499)

r

® [la, 33/10B0/baH/Ha caM YrnaBHOM caM 33/10BO/baH/Ha MHe, H1caM M He 3Ham/ 6e3 oarosopa
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OHU KOIJN KOPUCTE HEKU OAPXXABHU NMPOIrPAM NOAPLWIKE (N=499)
Peayntatn kopuwherwa ap>xaBHe nomohu

350/0 330/0
22%
11%
)
. = -_6 :
MoeehaH 6poj MosehaH npuxon HoBn O6yueHocT Apyro He 3Ham/ 6e3
3anocseHnx npousBoan/ycnyre  3anocieHunx oArosopa

Oko aBe TpehuHe kopucHuka apxxasHe nomohu (68%) je HaBeno ga cy wiam nosehanu
6poj 3anocneHmx unn mm je nosehaH npuxon. Hose npousBoae yBesno je oko 22%, a 6omwe
0byunno pagHuke oko 11% KopucCHMKa nporpama.

CBakm Apyrm npeayseTHWK ce uHTepecyje 3a dwuHaHcujcky nomoh apxase. Hajsehe
MHTepecoBame je NoHOBO Mehy npeaysehuma cpeare BennumHe, kao 1 y LleHTpanHo3anagHoM
n JyronctouHom geny Cpbuje.

[Aa nn cte 3aMHTEepecoBaHM 3a HEKM Ap>XaBHM nporpam noapuwke? lMpema o6nuky
npuBpepaHor cybjekra

Munkpo Mano Cpeane [lpenyseTHuk :Iiéyl'll-llrllo
Aa, nporpam dpunHaHcKjcke noaplike 52.2% 56.1% 64.7% 51.1% 53.5%
[a, nporpam HedMHAHCHjCKe NOAPLUKE g D0y 7.4% 8.0% 3.5% 5.6%
He, Hu 3a jenan 38.7%  33.2% 24.0% 41.3% 37.5%
He 3Ham/6e3 ogroBopa 2.9% 3.3% 3.3% 4.1% 3.5%
YKYMNHO 100.0% 100.0% 100.0% 100.0% 100.0%

[a nu cTe 3aMHTEpeCcoBaHM 3a HEKM ApP>XaBHM nporpam nogpuke? Npema permoHy

P A Jy>xHa u
Beorpaackn PerunoH 7 My YKynHoO
: CTOYHa
pervoH BojsoanHe 3anapHa . Mcnn
X Cpbuja
Cpbuja
fla, mporpam  uHaHCMicKe ;o oo 45.8% 60.3% 68.4%  53.5%
noapLuKke
15, WEefpRE  GEOLIRNEE T 4.8% 3.1% 8.1%  5.6%
noapLike
He, Hu 3a jenan 44.4% 44.3% 32.4% 21.4%  37.5%
He 3Ham/6e3 oarosopa 2.4% 5.1% 4.2% 2.2% 3.5%
YKYMHO 100.0% 100.0% 100.0% 100.0% 100.0%
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[OpxaBHa nogpwka kojy 6u MCIIM KopuCTMAM HeMa 3Ha4dajHUjuxX nMpoMeHa y OAHOCY Ha
npeTxogHy roawHy. [pxaBHa nogplwka y BuAay 6ecnoBpaTHMX cCpeacTaBa Cy HajnoxerbHujn
nporpamMu nogpuwke o CTpaHe ApXaBe 3a BulE of nonosBuHe npeayseTtHuka (56%), HapouuTo
y LeHTpanHo3zanagHoM KW JyronctoyHoMm permoHy (62%, oaHOCHO 67%). 3a HKuMa cneam
noaplwKa JApXaBe 3a oOTBaparbe HOBMX pagHux Mecta (33%), a 3a Koje Ccy HajsBuwe
3amHTepecoBaHa MCIM y JyrouctouHoj Cpbuju (45%). Kpeontm ca MNOBO/bHMM KaMaTHUM
cTonaMa cy BeoMa noxesbHW y JyronctouyHoj Cpbujn (43%). Mpenysehe cpeawe BenumuunHe
3HayajHo Yewhe noTpa)xyje NoAPLUKY OKO rapaHumja 3a usso3 (10%).

Kojn op cnepehux nporpama gp>xaBHe noapuwke 6ucre KopucTtunm -
BULUECTPYKMN OA4IrOBOPM -

Moapwka y BMAy 6ecnoBpaTHUX CpeAcTaBa — 61%

3a yHanpehere nocnoBarba 56%

. 369
Moaplika 3a oTBapatbe HOBUX pafHMX MecTa 3303/? /o

I 2 9%

KpeanTtn ca NnoBO/bHUM KaMaTHUM cTonaMa 329%

MocnoBHa noBe3smBama, Yy 3em/bm 1 [ 14%
WHOCTPaHCTBY 13%

I 11% m2012

12%

2013
I 10%
9%

I 7%
7%

I 3%
3%

M 3%
2%

He 3Ham/ 6e3 ogrosopa F 138/00/0

CneuujanusosaHe obyke

Hactyn Ha cajMoBuMa

CaBeToAaBHe ycnyre

FapaHuMje 3a 13803

MeHTOpCKM nporpam
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5. MoTpe6e 3a HebMHaAHCUJCKMM ycnyrama

Morpebe 3a PpnHaAHCHMJCKMM M HE(PUHAHCUJCKMM 06/IMLIMMA noapLUKe

MHoro je Beha notpeba 3a GUHAHCMjCKOM MOAPLUKOM HEro 3a HeUHaHCMjCKMM obanunma
noapwke. BehuHa npeayseha (80%) uckasyje notpeby 3a PMHAHCMjCKOM MOAPLUKOM, AOK je
HedMHaHcKjcka noTpebHa Tek cBakoM ApyroMm npepysehy.

Ceaka apyra XeHa npeay3eTHUMK Bepyje Aa Ccy HedwuHaHcujckm noactmuaju (obyke wm
caBeTogaBHe ycnyre) notpebHu, oa Tora 36% mMx cmaTpa NOTPEBHUM, ann HE U HYXXHUM.

Y kojoj mepu cy noTpebHu Y kojoj mepu cy noTpebHu
cdhuHaHcHnjckm o6nmum nogpuike HedMHaHCHjckn 06MUM noapLluke
BawemM nocnoBamy? BaweM nocnoBamby?

m XeHe Mywkapun BEYKYMNHO m XeHe Mywkapun BYKYMHO

Beoma cy noTpe6Hu BeoMa cy noTpebHu

MopebHu, anun He U MoTpebHu, anu He 1 3356(;/°

HY>XHK HYXHM 350/‘;
YrnaBHOM HuUcy YFNaBHOM HUCY %gzﬁo
noTpebHu noTpe6Hu 250/2

YonwTe Hucy notpebHu YonTe HACY NoTpebHu

He 3Ham/6es oarosopa He 3Ham/6e3 ogrosopa

MoTtpeby 3a HedMHaAHCMjCKOM MNOAPLIKOM HajBuwe uCKaslyjy npeayseTHUUM U3
JyronctoyHe Cpbuje n npepyseha cpegre BennynHe.

MoTpe6a 3a HechbmHaAHCUjCKMM 061MLMMa NoApLUKe - NpeMa 06/imKy npuBpegHor

cybjekTa

YKynHO
Munkpo Mano Cpeawe [lpenyseTHuK mMcnn
Beoma cy noTtpebHu 18.4% 17.7% 24.7% 13.4% 16.7%
MoTpebHU, ann HE HYXHU 33.3% 39.0% 44.7% 33.3% 35.4%
YrnaBHOM HUCY NOTPe6HMU 26.0% 25.5% 18.7% 23.5% 24.5%
YonwTe Hucy notpebHun 19.4% 12.7% 4.7% 23.1% 18.3%
He 3Ham/6e3 ogrosopa 2.9% 5.0% 7.3% 6.7% 5.1%
YKYnHO 100.0% 100.0% 100.0% 100.0% 100.0%
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Morpeba 3a HechMHAHCHUjCKMM 06 1MLUMMA NoAPLUKE - NPeMa PeruoHy

e dienle Jy>XHa wm
beorpagckn PermoH 7] Y YKynHo
. NcTouHa
pervoH BojsognHe 3anagHa . Mcnn
C X Cpbuja
pbuja
Beoma cy noTpebHu 20.5% 18.2% 12.5% 12.6% 16.7%
MoTpebHK, ann HE HYXXHU 31.8% 35.9% 32.4% 45.5% 35.4%
YrnaBHOM HUCY NOTPE6HN 22.9% 28.4% 24.2% 22.4% 24.5%
YonwTe HUCY noTpebHun 21.1% 11.6% 23.7% 15.3% 18.3%
He 3Ham/6e3 oarosopa 3.7% 5.9% 7.1% 4.1% 5.1%
YKYMnHO 100.0% 100.0% 100.0% 100.0% 100.0%

CaBeTopaBHe ycnyre

Mpeko nonoBuHe aHKeTupaHux npeayseha je 40 ca KOPUCTUIO CaBETOAaBHe ycnyre, AOK
OKO ABe MNeTMHEe Huje. Y oQHOCY Ha MpeTxoaHy roagmHy nopacna je notpeba 3a kopuwherem
caBeToAaBHMX ycnyra.

Buwe op nonosumHe npepysetHnua (56%) je [0 caga KOPUCTMNO HEKM 0b6snk
HedMHaHCKjCKe nogpLuKe.

[a nu cte oo cafaa KOpUCTUAMN Oa nu cte oo caga KopucTUunn
caBetopaBHe ycnyre? YKYIMHO caBetopaBHe ycnyre? MNOJ1
m2012 =m2013 H MyuwKapuu XeHe
57% 55%
58%
39% 39% Aa £6% .
I
Oa He He 3Ham/6e3 He 3Ham/6e3
oArosopa oarosopa

OBy BpCTYy ycnyra cy OO caja HajBuwe KopuCTuia Mana U cpeawa npeayseha, Kkao u
npeayseha us beorpaaa.

Kopunwherwe caBeTogaBHUX ycn

Munkpo Mano Cpeame [lpenyseTHuk :IKCyl'Il-Ilrllo
Ha 56.6% 63.8% 65.3% 52.3% 57.3%
He 40.4% 33.1% 30.7% 44.0% 39.4%
He 3Ham/6e3 oarosopa 3.0% 3.1% 4.0% 3.7% 3.4%
YKynHo 100.0% 100.0% 100.0% 100.0% 100.0%
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Kopuwhewe caBeTogaBHUX yCJlyra - NpeMa peruoHy

e Jy>xHa u
Beorpaackn PernoH 7 YKynHO
: UcTouHa
pernoH BojsoanHe 3anapHa . Mcrn
: Cpbuja
Cpbuja
Ha 66.1% 46.6% 52.5% 61.7% 57.3%
He 31.0% 50.3% 43.4% 34.6%  39.4%
He 3Ham/6e3 ogrosopa 2.9% 3.1% 4.1% 3.7% 3.4%
YKYnHO 100.0% 100.0% 100.0% 100.0% 100.0%
KopuwheHe ycnyre
KopunwheHe ycnyre
- BULLECTPYKMN OAIrOBOPMU -
B becnnaTHe MnaheHe
PauyHoOBOACTBO, peBuU3nja, nopesm 18% 64%
lMpaBHe ycnyre 24% 55%
MapkeTuHr/ npomoumja/ npoaaja 24% 37%
Be3benHOCT 1 3aWTUTa Ha paay 19% 34%,
NHdopmMaunoHe TexHonoruje (xapasep,... 10% 299,
TexHW4YKO TecTupame/oapxKaBare/Haa3op 10% 20%
KoHTpona/ceptudukaumja ksanuteta 10% 18%
Obyka 3a pag Ha padyHapy 1;%

M %0,
124,

3awTmTa XMBOTHE CpeanHe
YnpaB/bawe PpuHaHcKjama/buHaHCHjCKM. ..
CrpaTteruje pa3soja nocnoBama/nocnoBHO...
[Mpon3BOAHO-TEXHOJIOLWKE onepauuje
Ob6yka n3 cTpaHux jesunka
MpunpeMa AoKyMeHTaumje npu...
[un3ajH HOBMX NpoM3BoAa M NpoToTMNa
Ynpasrbame JbyACKUM pecypcmMma
CaBeToBatbe 3a MOYETHUKE Y BU3HUCY 35%

Yyewhe y uctpaxunearmma 1 pasBoOjHUM...

NMpuMeHa naTteHTa

Koa 6ecnnatHo kopuwheHux ycnyra y OAHOCY Ha NpeTxXoAHy roawHy nosehana ce
notpeba y obnactu MapkeTuHr/ npomouunja/ npoaaja, Aok je 3abenexeH nag MHTepecoBaka 3a
obnactn: ynpas/bake JbYACKUM pecypcuMa, payyHOBOACTBO, peBM3Mja W nopesu, 3aTuM
ynpae/mbake @UHaHcujama/ GUHAHCUMICKM MeHaLIMeHT U npunpeMa AOKyMeHTauuje npwu
KOHKYypUucCawy 3a cpeacTsa.

Koa nnaheHux ycnyra y OoAHOCY Ha MpeTXoAHYy roavHy nosehaHo je uHTepecoBawe 3a
npaBHe Yycnyre, KOHTpony/ceptudukaumjy kBanuteta wu ydewhe y uUCTpaxuBarwbmma U
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pa3BojHUM npojekTuma. Ca apyre CTpaHe, CMarbeHO je uHTepecoBamwe 3a cneaehux obnacrtu:
6e3beqHOCT M 3awWwTMTa Ha pajy, 3aWTuTa XMBOTHE cpeauHe, ynpas/bakbe QuHaHcnjama/
(PUHAHCMCKM MEeHaLIMEHT, NMPOM3BOAHO TEXHOJOWKE onepauuje, nHhopMaunoHe TexHosnoruje,
TEXHWYKO TecTupame/ oapxaBake/ Haa30p 1 obyka 3a paa Ha padyyHapy.

Op 6ecnnaTHMX Nporpama, npeayseTHuue cy Hajudewhe KopucTune ycnyre caBeToBara 3a
Mo4YyeTHUKe y camocTanHoM nocnoBamwy (38%), 3aTuM ycnyre MapketuHra (26%), crparteruje
pa3Boja nocnoeara (24%) wn npaBHe ycnyre (24%). Kapa ce paan o nnaheHum
HedMHaHCUjCKUM ycnyrama, Mehy npeays3eTHMUaMa, Ha MpPBOM MeCTy Cy payvyyHOBOACTBO,
peBun3snja un nopesn (63%), npasHe ycnyre (52%), na mapketnHr/npomoumnja/npoaaja (39%).

3anHTepecoBaHOCT 3a HepMHaHCHUjcke ycnyre y 6yayhHocTun

Ycnyre koje 6m y 6yayhHocTmn Ycnyre 3a koje 6u y 6yayhHocTn
Kopuctunm 6ecnnartHo. nnatunn. BULLECTPYKM
BULLECTPYKN OAIrOBOPM. Net OAroBOPWN. MNet HajTpa>keHUjnx

HajTpa>keHunjnux

B YKYNHO Mywkapun mXeHe
B YKYnHO Mywkapun ®XKeHe

PauyHoBoACTBO,
MapkeTuHr/ pesu3unja, nopesun

npomoumja/ npoaaja

MapkeTuHr/

CrpaTerunje pa3sBoja
npoMoumja/ npoaaja

nocnoBaka/NnocnoBHO
naaHvpawe U passoj

lpaBHe ycnyre Mpasre ycnyre

Be3beaHocT un
3awTuTa Ha paay

O6byka 3a pag Ha
padyHapy

Ob6yka n3 cTpaHunx
jesnka

Obyka n3 cTpaHux
je3nka

MpenyseTHuue HajBehe WHTepecoBawe MoKasyjy 3a 6ecnnaTtHo kopuwhewe ycnyra
MapkeTuHra (37%) v cTpaTtermje passoja nocnosara (29%), a 3HayajHO BULWIE o4 MyLUKapaua
Buae notpeby 3a obykoM 3a pas Ha padvyHapy (29%) n 06ykoM un3 cTpaHux jesuka (28%).
HajnoTtpebHunjum nnaheHum ycnyrama y 6yayhHoOCTM cmaTpajy paydyHOBOACTBO, PEBU3NjY W
nomoh oko nopesa (42%).
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HajBa>xHunjun nasopmu nHpopmaumnja norpebHnx 3a nocnosame. (Mer
HajTpa>xeHunjux). BULLECTPYKU OArOBOPU

B YKYNHO Mywkapun ®XXeHe

45%45%46% 41%41%41% 39%38%39%

J I I I I I o 26%25

NHTepHeT MocnoBHM napTHepun Konere PauyHoBoha/kmwurusoha [lMpwujaTtersn, nopoavua,
npuBaTHU U3BOPU

MpuepegHn cybjekTn cMaTpajy Aa Cy MHTEPHET, NOCNOBHM NapTHEPM U KoNere HajBaXKHUju
n3Bop mHdopmMaumnja noTpebHMx 3a nocnoBawe. Y pervoHy BojsoamHe npepyseha ce 3HaATHO
yewhe unHpopMMwy npeko payvyHoBohe/krwurosohe, pok y JyromctouHoj Cpbuju 3Ha4vajHo
yewhe kopucte uHdopmaumje JlokanHe camoynpase/KaHuenapuje 3a NoKanHWM eKOHOMCKMU
pa3Boj. [lMpeay3eTHuue ce 3HayajHO BMWeE 04 MylKapaua WHPOpPMULIY KOA rMpujaTterba WU
nopoauue (30%), kao m nocpeacrsoM Tenesusnje (24%). AreHumja 3a NOAPLIKY MalauM U
cpearunM npeaysehuMa npeacras/ba M3BOp 3a ceera netuHy MCIM (19%).
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6. TexXHUYKO-TEXHOJIOLWKMU acneKT
CrapocTt onpeme

Ceako apyro npeaysehe pacnonaxe onpemoMm crapoMm usMmehy 5 m 10 roamHa, cBako
yeTBpTO Npenysehe nma onpemy ctapujy oa 10 rogmHa, AOK HEWTO Mawe of netuHe npeay3seha
nocnyje ca Hosujom onpeMoM. Cpeara npepyseha umajy y Hajsehoj mepu cTapujy onpemy
(ckopo 40%). Crapujy onpeMy wmMmajy y 3HadajHOj Mepu nocnoBHu cybjektn koju ce 6ase
nponssogrom/npepagom (38%), OAOK HOBWjy onpeMy Hajyewhe wuMajy casioHWM 3a Hery u
pekpeaumnjy (42%), kao n npeayseha Koja npyxajy nHtenektyanHe ycnyre (33%).

HeMa CTaTUCTUUKM 3HAYajHUX pasvKka y CTapocTu onpeMe npeMa pernoHy. Mnak, y
HewTo Behoj Mmepu npeayseha y BojsoanHu kopucte ctapujy onpemy (30%), Aok npeayseha y
Wymagnju n 3anagHoj Cpbujn kopucte HoBujy onpemy (21%) y HewTo Behoj mepu Hero y
OoCTannM pernoHmMa.

CTrapocT onpeMe npeMa permoHy

m Crapa suwe og 10 rogvHa Crapa oa 5 oo 10 roavHa m Crapa Mame o4 5 rogmnHa
Beorpaacku pernoH 54% - 18%
PervoHn LLymMaaunje n 3anagHe Cpbuje 54% - 21%
PervoH BojBoaunHe 53% - 16%
PernoH MctouHe u JyxHe Cpbunje 53% - 17%
YkynHo MCIMM 53% - 18%

Ynaramwe

FoToBO nonoBuMHa npeayseha je vMMana 3HayajHa ynaraka Yy nNpoTekse TpuU roauHe.
3HayajHo Beha ynararba cy uMana cpearba M Mana npeayseha, y ogHocy Ha MUKpo npeay3eha u
npeay3eTHUKE.

Oa nu cte y nocneamwe 3 rogMuHe uManu 3HavajHo ynarawe? NMPEMA OBJIUKY
NMPUBPEAHOI CYBJEKTA

m/a He mHe 3Ham/6e3 oarosopa

Mukpo 57% 1%

Mano 46% 1%

Cpeame 34% 180
MpenyseTHuk 59% 1846
YkynHo MCMN 549, 196

Mogena no perMoHy nokasyje ga je 3HadajHo Behux ynarartba 6mMno y JyxHoj n UCTo4YHOj
Cp6ujun, ca 3HadajHMM NopacToM y OAHOCY Ha npowny roanHy (ca 40% Ha 60%). AHanusa no
OKpy3uMa nokasyje ga cy nocebHo Benuka ynarawa 6una y Muurckom (86%) n HuwasckoM
(76%) okpyry.
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Oa nu cte y nocneamwe 3 rogMHe MuManu 3HavyajHo ynarawe? NMPEMA

m [la

Beorpaacku pervoH

PervoH BojBoauHe

LLymaaunja v 3anagHa Cpbuja
Pervon JyxHe n UctouHe Cpbuje
YkynHo MCI1

PEFMOHY

He mHe 3HamM/6e3 oarosopa

59% 1%
58% 0%
54% 1%

39% 286
54% 1%

OcTBapeHa ynaraka y npeTtxogHe Tpu roauHe ce npe cBera ogHoce Ha HabaBKy onpeme,
Ha ApPYroM MecCTy je ynarare y MNOCA0BHM npoctop (27%), AOK je yAeo ynarawa y naTeHTe,
NMueHUe U ayTopcka npaBa BeoMa Manu (4%).

Kapa cy y nutamwy nnaHuvpaHa ynarawa, CBaku Apyrn ucnutaHmk (53%) HasBoaum pa y
HapegHe Tpu rogvHe njaaHupa aa ynaxe, v To npe ceera y onpemy (65%).

MpeTxoaHa ynaramwa

n He

aTeHTn 3Ha/Be3
v oArosopa

nuueHue 1%

4%

MocnoBH
7
npocrop2

7%

MnaHunpaHa ynaramwa

He
MateHT 3Ha/Bes
n oArosopa

nuueHue 1%
4%

MocnoBH
"
npoctop
30%

Hajeuwe ce ynarawa MCII y HapeaHe Tpu rogMHe MOXe Oo4YekumBaTuU 0oL Cpeamnx u
Manux npepyseha. Ysapxasare o HOBUX yflaraka y HapeaHOM nepuoay Hajyoudsbusuje je Koa

npeay3eTHUKa U MUKpo npeayseha.

Aa nv nnaHupare ynaraswa y HapeaHe 3 roguHe? lNpema 06/iMky npuBpegHor cy6jekra

YKynHo
Mukpo Mano Cpearbe MpenyseTHUk Mcnn
Oa 49.8% 59.2% 71.3% 49.4% 53.3%
He 46.9% 38.1% 27.3% 47.6% 43.8%
He 3Ham/6e3 ogrosopa 3.3% 2.7% 1.3% 3.0% 2.9%
YKYMHO 100% 100% 100% 100% 100%
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Y JyxHoj n n UctouHoj Cpbuju ce nnaHupa HajBuwe ynararwa, nocebHo y bopckom okpyry
(73%), a y beorpaackoM pervoHy HajMarbe.

Aa nu nnaHuvparte ynarawa y HapeaHe 3 roauHe? NpeMa permoHy
LLymagunja Jy>xHa 7

Beorpaacku PeruoH W 3anagHa WcTouna YKynHo

pervoH BojBoanHe Cp6uja Cp6uja Mcnn
Oa 45.8% 52.8% 57.8% 62.1% 53.3%
He 51.9% 46.0% 37.1% 34.4% 43.8%
He 3Ham/6e3 oaroBopa 2.3% 1.2% 5.1% 3.5% 2.9%
YKynHo 100% 100% 100% 100% 100%

CTaHaapav KBanuTeta u ceptudmkaTtun

Ceako uyeTBpTO npeaysehe y Cpbuju pacnonaxe ceptudukaTtMma KOju ce OAHOCE Ha
CUCTeM KBasiMTeTa, a TeK CBaKO aeceTo npeay3sehe nnaHupa ga nx yeeae.

Cpeawa npepyseha wmmajy Hajsmwe ceptudukata (58%), wWTo je 3HATHO BUWE Hero
npowse rognHe (kaga je Taj npoueHaT m3Hocmo 48%). Ca apyre cTpaHe, npeay3eTHUUM U
MUKpPO npeay3eha nmajy HajMarbe ceptudmkarta o cuctemy kBanuteta (16%, ogHocHO 19%).

AKo npeayseha umajy ceptudukate o CtaHaapaMMa KBanuTeTa, TO Cy Hajyewhe oHM ca
o3HakoM ISO9001 n HACCP.

Aa nm pacnonaxere cepTudukatuma Aa nn nnaHnparte yBoherwe HOBUX
KOJu ce ogHoCe Ha cuctem cTaHAapAa KBasiMteTta uwimn
KBanurterta? ceptudumkara?

m[la He m®He 3Ham/6e3 oarosopa m/a He ®He 3Ham/6e3 oarosopa
Mukpo 2% Mukpo 84% 8%
Mano ( 206 Marg | 75% 10%

——

Cpentbe 1% Cpearve (. 65% 8%
Mpeay3eTHMK 4%  nNpeaysethvk B 12%
YkynHo MCHMM 3%  ykynHo MCMNN TEZ 80% 10%

Mpeayseha koja noceayjy ceptudukate cy Hajyewhe oHa koja ce 6aBe
npoussoarom/npepagom (37%), nHbopMaumoHnm TexHonorujama (32%) M yroctuterbCTBOM
(28%), ann 1 oHa Koja ce 6aBe peunknaxom (4 oq 6 aHkeTupaHux npeayseha). 3a pasnunky og
oCTanux NpuMBpeaHUX AenaTHOCTU, Benukn 6poj npeayseha koja ce 6aBe yroctute/bCTBOM nMajy
ceptudmkat HACCP.
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7. WHoBaumje n kopuwherwe MHPOpMaLNOHUX TEXHOJIOIMja

MHoBaTMBHE aKTUBHOCTU U capaia NpuBpeaHux cyb6jekara

CNNYHO Kao v npolifie roanHe, aHketupanu MCIM HUCY TONMKO nocBeheHu MHOBATUBHOM
MoCNoBakby, LWITO je BEOMa HEMOBO/bHO Ca acrnekTa HyXHor noBeharba KOHKYPEHTHOCTU OBOr
cekTopa. Pe3yntaTtv nokasyjy Aa Tek cBako MeTo npeaysehe CnpoBOAM COMNCTBEHE WHOBATMBHE

AKTUBHOCTMU,
cybjekTnma mnm nHCTuTyumnjama.

ConcrBeHe MHOBATUBHE aKTUBHOCTH

He
3Ha/6e3
oAroBOp
4%

da
22%

Hajsehn 6poj nHoBaTMBHUX (UpMKU nocnyje
npeayseha. WMHoBaTuBHa capajha MNpPUBPEAHMUX
npeayseha.

ConcrBeHe MHOBaTUBHE aKPUBHOCTH.
NMpema 06n1uKy npuBpeaHor cyb6jekra

m/la ®He

E He 3Ham/6e3 oarosopa

MpenyseTHUK |
YkynHo MCMN 890 (V)

a CBaKoO LWeCTO OCTBapyje WHOBATMBHY capaftby ca APYrMM MpUBPEAHUM

MHoBaTMBHA capaatka NpuBpeaHuxX
cy6jekaTa

He 3Ha/
6e3
oAroeopa
4%

Aa,
18%

Yy OKBUPY aHKeTUpaHuX cpeimux U Manmx
cybjekata je HewTo Beha KoA cpearnx

UHoBaTMBHA capaata NpuBpefHnxX
cy6jekarta. NMNpema o6nuky
npuBpepHor cy6jekra

m/la ®mHe mHe 3Ham/6e3 oarosopa

Mwukpo
Mano
Cpeare

NHoBaTMBHa capapra je Haj3actyrnsbeHmja msmehy npuBpegHux cybjekaTta mn3a crnepehux
obnactun: nHdopmaumoHe TexHonorunje (48%) n nutenektyanHe ycnyre (30%).

HoBu npoussoaun

HoBu npoussoa/ycnyra nnm npoussoaHu npouec. MPEMA OBJIUKY
NMPUBPEAHOI CYBJEKTA

m/la wHe
Mukpo 20%
Mano %%
Cpeare 40%
Mpeay3eTHUK 219%
YkynHo MCHM 259%

®m He 3HaM/6e3 oaroeopa

VIcTpaxuBame 0 CcTaky, notpebama n npobnemMnuma Manmx n cpearbnx npeayseha n npeaysetHmka (MCIMM) © TNS 2013
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Cpearba 1 Mana npeayseha uvewhe oa octanux npuBpeaHUX cybjekaTa HaBoAde Aa cy
yBesia HOBW MpPOM3BOA, OAHOCHO YC/Yry WM MPOU3BOAHW MPOLEC, LWTO UM je AOHeNno 60sbu
Nno3uTUBaH pe3ynTar.

Mo3utnBaH pesyntat mHoBupamwa. MPEMA OBJIUKY NPUBPEAHOI CYBJEKTA

m/a He mHe 3Ham/6e3 oarosopa

Mukpo 71% 4%

Mano 59% 5%

Cpente 52% 4%
MpenyseTHUK 72% 7%
YkynHo MCIM 67% 5%

OnpeM/bEeHOCT pauyyHapmMma

BehunHa npuBpeaHux gpywtasa y Cpbuju KOpucTu padyHape, M TO 3HATHO BULUE Hero
npowse rogmHe (ca 77% Ha 84%). 3HayajHMUX pasnmkKa y permoHy Hema, AOK aHanm3a npema
06nuKky npmsBpeaHor cybjekta nokasyje aa cy npeaysetHuum cnabuje onpeMmsbeHn padvyHapuma,
3a pasnuKy o4 cpeamux, Manux n MMKpo npeayseha. PauyyHape AoCTa KOpUCTE CasloHWU 3a Hery
n pekpeauunjy (48%), wTto noTephyje Mary KOPUCHOCT U ynoTpeby y OBWUM NpUBPEAHUM

cybjekTnma.
OnpemMs/beHOCT padyyHapumMma. NMpema OnpemMsbeHOCT padyHapumMma. NMpema
o6nuky npuBpegHor cyb6jekrta pervonHy

m/la He mHe 3Ham/6e3 oaroBopa m[la He mHe 3Ham/6e3 oarosopa
Mwukpo Beorpaacku pernmon 1%
Mano PernoH BojsoaunHe 3%
Cpeprbe LLlymaauja v 3anagHa... 1 8%
lMpeny3eTHUK UcTouHa un JyxHa... 8%

4%

YkynHo MCIMN YkynHo MCIIM

YKkonuko nocenyjy padvyHape y npeaysehy, y npoceky nx nmajy 4, 0OAHOCHO, UCTO TOINMKO
HUX Ca MPUCTYNOM WMHTEPHETY. Y npoceky, 5 3anocneHnux KOPUCTU UHTEPHET Ha padyHapy Yy
npenysehy.

EnekTpoHCcka nowTa W npukyrn/bambe WHdOpMauuja nyTeM UHTepHeTa Hajuyewhu cy
pasnosn kopuwhera padvyHapa y aHkeTupaHum npeaysehuma.

Pa3nosu 3a kopuwhewe pauyHapa. BULLECTPYKU OArOBOPU

0
75 /0 660/0 530/
()
42% 0
39 /0 300/0
B B = -
EnexktpoHcka [pukynsbare Bohemne NHTepHeT Ynpasrbare EnexTpoHcka Apyro
nowrTa nHdopMauunja NOC/IOBHUX npeseHTaumnja npouecuma TProBuHa
nytem KHoura (web-cajT) rnocnoBama
MHTEpHeTa

NcTpaxusare o cTaky, noTpebama 1 npobnemmuma Manux u cpearunx npeayseha n npeaysetHuka (MCMM) © TNS 2013
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8. Tp>XMWIHM acnekT NocsioBawa
Tp>xuwita npogaje n HabaBke

TpxuwTa HabaBke W npojaje NMpeTexHo NokanHa. Ha ApyroM MecTy je TpxuwTe uene
Cpbuje, a 3aTUM M TpXULUTa 3e€Masba U3 pernoHa.

Tp)Kum'reHHaGaBKe Tp)KVImTengponaje
Cp6uja u € -

Zpyjre 3Ha/6e3 Cp6uja u Cpoujam  55/6e3
Cpbuja u  zemsme OBOpa cycenHe roeopa

cyceaHe 9% %o 3emibe
3emM/be 5%
4%
MpeTexHo
JNIOKasIHO
38%
MpeTexxHo

JIOKa/IHO
51%

eTexHo n
pervoHan pervo
HO HO
15% 13%

Y cTpykTypu TpxuwTa HabaBke M npoaaje noctoje 6uTHe pasfnuke y 3aBUCHOCTUM 0Of
BeNMYMHe MnocsioBHOr cybjekTa. Buwe yBO3HMKaA M M3BO3MHKA MMa Mehy cpearbuM M Manum
npeaysehuma. Pagme n MUKpo npeayseha cy Bule yCMEpPEHE Ha SIOKasHO TpXULTe.

3em/be yBO3a Ca KojuMa Hajyewhe nocnyjy, npe cBera cpegwa M Mana npeayseha, jecy
BuX, UpHa lopa, MakepoHuja, a y HewTo Maw0j Mepu U Hemauka, Mahapcka, WUtanuja un
Ayctpuja n CnoseHuja.

Tp>xuwite HabaBke, %. MPEMA OBJINKY NMPUBPEAHOI CYBJEKTA

m JlokanHo ® PernoHanHo m Llena Cpbuja

m Cpbuja n cycegHe 3em/be B Cpbuja u gpyre 3emsbe ®m He 3Ham/be3 oarosopa

Mwnkpo 4 S 4 S 4
Mano O >, - 34 5 15 /4]
Cpeamre 3 10 D) D
Mpeay3eTHUK 4 O S 4 4
Totan MCIM 3 0 4 O 4

3emM/be M3BO3a Ca KojuMa Hajdyewhe nocnyjy, npe cBera cpeaka M Mana npeayseha, jecy
BUX, LUpHa lNopa, MakenoHuja, a HewTo cnabuja capagra noctoju n ca XpBaTckoM, HeMaukowm,
Mahapckom, Utannjom, Ayctprjom n CroBeHMjoM.

NcTpaxusare o cTaky, noTpebama 1 npobnemmuma Manux u cpearunx npeayseha n npeaysetHuka (MCMM) © TNS 2013
39



Tp>kuwte npoaaje, %. MPEMA OBJIMKY NPUBPEOHOI CYBJEKTA

m JlokanHo B PervioHanHo E llena Cpbuja
m Cpbuja n cycegHe 3em/be B Cpbuja n apyre 3emibe ®m He 3HaM/be3 oarosopa
Mukpo S O
Mano S 20 6 8 10 8 |
Cpeame 4 6 S
Mpeay3eTHUK

YkynHo MCIMN

Mebhy aHkeTupaHmm MCIIM BehuHa npeayseha (81%) Huje naTeHTMpana HujedaH of
obnnka wHTenekTtyanHe cBojuHe. Cpearba M Mana npeay3eha 3HayajHO BuWeE Hero ocranu
npuBpeaHn cyb6jekTn nateHTupajy cBojy pobHy mmapky (19% ogHocHO 11%), kao wu
nuayctpujckmn ansajH (11%, oaHOCHO 4%).

O06nuum 3awuTnheHe nHTenekTyanHe

CBOjuHe
PobHy
MapKy [laTeHT .
He 3Ha 30 VlH,ﬂ,ychW_]
oaroBopa -CKM
8% ansajH 3%

Apyro
0.3%

HwnjenaH
81%

dakTopu orpaHuyera

OHO WTO NPBEHCTBEHO Onpeaesbyje KOHKYPEHTHY MpeaHoCT npowusBoga v ycnyra MCHM
jecy KBanuTeT U LeHa.

dakTOpM KOju onpeaesbyjy KOHKYPEHTHY NpeaHOoCT.
(1=NPBMWN, Haj3HauajHujn, a 5 =MNOCNEQIU, HajMabe
3HauajaH) PAHI

LleHa

KBanurtet

owToBake
poKoOBa
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Tp>x1wHa orpaHmyera. BULLECTPYKUN OAArOBOPU

Benvka KOHKypeHUuja
Mana noTpaxHa
HenojanHa KoHKypeHuMja
MoHononucTun
OrpaHuyeHu KanaumTeTn nNpmBpeaHOr ApyLTBa...
HenocTuXHOCT jaBHMX HabaBku
HepoBos/bHa MHOPMUCAHOCT O TPXKULLHUM...
He 3Ham/Be3 oarosopa

Kao paszno3n TpXUWHUX orpaHmyera Hajuewhe ce HaBoAe BesiMKa KOHKypeHuuja n Mana
noTpaxmwa. Benumka KoHKypeHuuja npencrtaB/ba nocebaH npobnem y beorpagy v 3anagHoj
Cpbuju, nok Mana noTpaxka nocebHO orpaHMyaBa paare/npeny3eTHUKe U MUKpPO npeayseha,
npe ceera y JyxHoj Cpbuju. HegoCTMxHOCT jaBHMX HabaBKu NocebHO orpaHuyaBa TPXWULIHO
yyewhe npeayseha ns obnactm nHpopmMaumoHnx TexHosnoruja n rpaheesnHapcTea.

MCIMMN cy y 14% cnydyajeBa 4naHosBu aoMmaher yapyxemwa, a cBera 2% muUX je ynaH
MehyHapoaHoOr yapyXxera, AOK npeoctana BehmHa HuMje unaH HM jegHor, HW gpyror. Takohe,
5% aHkeTnpaHux npeayseha TBpAW Aa CYy YK/bYYEHU Y HEKWM KnacTep.

NcTpaxusare o cTaky, noTpebama 1 npobnemmuma Manux u cpearunx npeayseha n npeaysetHuka (MCMM) © TNS 2013
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9. Jbyacku pecypcu
MoryRhHoOCTHM JbyACKMX pecypca

BehunHa npuBpegHunx cybjekata Hema npobremMa ca MakbKOM pagHe cHare. Marak mnak
MocToju Kog cpearnx npeayseha y PernoHy 3anagHe n UctouHe Cpbuje.

Aa nn nmaTte Mmamak ogpeheHnx Na nn umate Mamak oapeheHnx
crpyka? lNpema o6nmky npuspeaHor cTpyka? MNpeMa permoHy
cy6jekTa

m/a He mHe 3Ham/6e3 oarosopa
m/a He mHe 3Ham/6e3 oaroBopa

Mukpo 10% Beorpaacku pervox 56% \13%
g iy
Cpearbe 6% Y chﬁ.,.J-a 44% 15%
MpenyseTHUK 12% WcTouHa n JyxHa Cpbuja 54% 7%
YkynHo MCHM 11% YkynHo MCMN 55% 11%

HajTpaxenunjn npodpunnn

TproBum Cy pagHa CHara Koja ce HajBuwe noTtpaxyje. Cnege cneunjannsoBaHu pagHuun
Koju nocebHo HepocTajy y obpas3oBatby W 34paBCTBY, Kao W (U3NMYKM pagHULKM  KOju
npeacrtaB/bajy npodun Koju HegocTtaje y rpaheBMHApPCTBY U Yy NMPON3BOAHM.

Tprosau/koMepuunjanucta ce y UCTo BpeMme cMmaTtpa npoduioMm pagHuka Koju je moryhe
Hajbpxxe nobuTn obyyaBarbeM A0AaTHUM KypceBMMaA.

Mpodun koju Hepocraje Ha TpxxuwTy paga - HOBU 3AMNOCJIEHMU (Met
HajTpaxeHujux). BULLECTPYKN O4rOBOPU

9,2
' 8,2 7,7
6,1
3,8
Tprosau/komepumjanuctaCneumjannsoBaHn pagHUK DU3BNYKM pagHUK MapkeTuHr PauyHoBoACTBO
Mpodun koju ce Mmoxxe 06e36eanTN Kypcesumma npeksanudukaumje -
MOCTOJERA PAOHA CHATA (MNet HajTpakeHnjux). BULLECTPYKHU
oarosopPu
9,1 8,5
54 5,0 4,2
Tprosau/komepuujanucra MapKeTuHr PauyHoBOACTBO CneumnjanusoBaHn pagHuK WHdbopMaLumoHe

TEXHOsI0rnje n UHTepHeT
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