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O ucTtpaxusawy / About research

« Transparency International y capagwu ca Gallup
International, cnposoan ce og 2003 roauHe / Transparency
International and Gallup International since 2003

* WcTpaxunsare oBe rogmHe cnposeneHo y 107 gpxasa u
Teputopmje ca ykynHo 114.300 ncnutanuka / 107 countries
and territories with 114.300 respondents

« Y CpOujn TepeHCKn geo uctpaxmBata CrpoBeaeH TOKOM
npee nonosuHe centembpa 2012. Ha HaUMOHaNHOM y30pKy
og 1011 ncnntaHmka Koju penpeseHTyje LenoKynHo
CTaHOBHULWWITBO (UeHTpanHa Cpbuja u BOJBop,MHa)
NcTpaxmnsame je cnpoBeo BBSS metogom “nuuem y nuue” /
In Serbia, research conducted in first half of September 2012,
representative sample (for central Serbia and Vojvodina),
“face to face” interview of 1011 people
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Y KOjo] Mepu ce HMBO Kopynuuje NPOMEHMNO Y
npoTekrne ase roauHe / Perception on
changes of corruption level
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Y KOjOj Mepu ce HMBO Kopynuunje NPeoMeHNO Y
nNpoTekKre 2 rognHe (nopenewe y pernmony) /
Perception of changes in last 2 years (region)

65%

BuX/Bosnia v oarcka/
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Cp6uja/ Serbia

Cmarbumo ce/ Decreased

A Transparentnost Sr_bija M Ocrao je uctu/ Stayed the same
Transparency Serbia Nosehao ce/ Increased



Kako ce Bnaga 6opu npotue kopynuuje /
Assessment of current government’s actions in the
fight against corruption
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Kako ce Bnage 6ope npoTtus Kopyrnumje- yriopeaHu
npukas/ Government success in fight against
corruption comaparatively

3anagHu bankaH/ Western Balkan 18% 24% ﬁ

EpukacHo/ Effective

Hu eduKacHo Hu
MakegoHuja/Macedonia 39% 19% 42% HeepmKacHo /
neither effective nor
ineffective

Xpeatcka/Croatia 19% 35% 47% m HeedukacHo/

Ineffective
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OueHa Bnage / Assessment of the
Government

 [lpoceyHa oueHa y4nHka Bnage y 6opbu npoTtus
Kopynuwnje caga nsHocu 2.47/

* Average score for government’s activities in fight
against corruption 2.47

2007 2008 2010 2013
[lpoceyHa
ouena/ 2.73 2.38 2.24 2.47
Average

Score
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YTucak rpahaHa o KopymMnupaHoCcTu (NpoceyHa

oueHa) / Citizens’ perception on corruption
(average score)
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YT1ucak rpahaHa o kopynumjn 2013
- YNOPEOHMN NMpuKas y pernony/
Perceptionon corruption 2013 - region

JasHu cayxGenuum/ Public officlals m
A e S LT
3apascteo/ Medical services Serbia
Mpasocyhe/ Judiclary |——————————————
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HenocpeaHo nckyctBo rpahaHa ca
kopynuujom / Direct experience with
corruption

e 26% rpahaHa Kaxe Qfa Cy OHM WM HEKM uYfiaH HUXOBOr
aomahunHcTBa nogmuhuBanu y nocrieawux asaHaect meceun/ 26%
citizens reported bribe — giving of household member in last 12
months

- Pesyntatn ce ogHoce camo Ha 8 cekTopa (BpCTa UHCTUTYLMja) U
npoueHaT ce 0OHOCK camo Ha rpahaHe Koju cy MManu KoHTakTe ca
TUM UMHCTUTYyuMjama (obpasoBHWU cucTem, npasBocyhe, 30paBCTBO,
nonuunja, cnyxbe Koje n3gajy oossone u ogobpen-a, KOMyHasHe
cnyxbe, nopecke cnyxbe, HekpeTHuHe) / The result reflects only
corruption in 8 sectors and citizens being in contact with these
institutions (Education system, Judicial System, Medical and health
services, Police, Registry and permit service, Ultilities, Tax, Land
Services)

* Y npukasy HUCY y3eTu Yy 003Mp OHU KOjU “HUCY 3HanNW’ Oa nu cy
noamuhusanu / Don’t know answer excluded
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ObnacTu y kojuma rpahaHu Hajyewhe nmajy KOHTaKT ca
npyxaouunma ycnyra / The most contacted services
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Y Kojum obnactuma je gonasuno 4o gaBaka MuUTa
(Mehy rpahaHuma Koju cy Ounm y KOHTakTy ca
nHctutyumnjama) / What percentage of citizens

being in contact with institution paid bribe

2007 5% 5% 13% 18% - - - - 2%
2009 6% 8% 12% 9% 3% - 5% 2% 5%
2010 4.1% 13.2% 12.7% 14.8% 1% 12.4 % 6.5 % 2.1% 3.4%
2013 15% 18% 21% 16% 8% - 26% 8% 16%
Cnyx6e
Koje usnajy
Ao3Bsone u
HekpeTHuHe opobpera
O6pasoBawe | lNpaBocyhe | 3gpaBctBo | MNMonuuuja/ | NMopecka/ | LapunHa/ | / Land KomyHanHe/ | / Registry
/|Education / Judiciary | Medical Police Tax Custom | services Utilities service
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Y KONUKO criyyajeBa cy rpahaHu ganwu
muto 2013/ Cases of bribing 2013
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[TpoueHart rpahaHa koju cy gann MuTto (pernonH)/
Percentage of those paying bribe (region)
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Y kojum obnacTtuma je gonasuno 4o gaBawa muTta (Mehy rpahaHuma
KOju cy BUNM y KOHTaKTy ca MHCTUTYUMnjama) y pernoHy/
Percentage of people in WESTERN BALKANS being in contact with
institution that have paid a bribe

3OPABCTBEHU CINYXBE KOJE
OPXABA/ 83 gﬁgalBHM NMPABOCYBHE/ | CUCTEM/ NONUUWJA/ | U3OAJY OO3BONE/ gg%:é?HE gg;)fggls ;}I_E.\lfqu Lillils
COUNTRY EDUCATION JUDICIARY MEDICAL AND POLICE REGISTRY AND UTILITIES TAX SERVICES
HEALTH PERMIT SERVICES
3ANAOHU
BAJIKAH/
WESTERN
BALKANS 8% 13% 18% 15% 7% 4% 5% 12%
BocHa/
Bosnia 8% 16% 32% 32% 5% 4% 7% 15%
XpBaTtcka/
Croatia 0% 3% 4% 3% 2% 2% 1% 6%

MakegoHwuja/

Macedonia 10% 16% 13% 19% 6% 4% 3% 7%
Cp6wujal
Serbia 15% 18% 21% 16% 16% 8% 8% 26%
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OueHa nepuenumje Kopynumje no
obnactuma / Average perception score

* [Nlonntnyke napTunje -4.3
« 30paBCTBO -4.3
« [pxaBHU cnyxbeHnum -4.3
« [lpaBocyhe -4.3
 [lapnameHT/3akoHogaBcTBO -4
* [lonnuwnja -4
 Meouju -4
« OOpasoBame -4
 HeBnaguHe opraHusauuje -3.7
* [locnoBHM CEKTOP - 3.6
« Bojcka -3
 Bepcka Tena -2.8
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Medical system
Civil servants
Judiciary
Parliament
Police

Media
Education
NGO

Business

Army

Religious bodies



©

Hajuyewhn y3pouun muta /
Frequency of bribe causes

Transparentnost Srbija
Transparency Serbia

W "pa 6ux ybpsao
crBap"/The bribe was paid
to speed things up

M "noknoH"/As a gift,
gratitude

w "pa 6ux gobuo ycnyry
nososbHuje" /To get a
cheaper service

® To je 610 jeaMHU HAUUH
Aa pobujem ycnyry/ It was
the only way to obtain a
service



[a nu dbucte npujasmnu kopynuujy?/
Would your report an incident of corruption?

Hiriiee

MpoueHaT rpaflaHa koju je oaroeopuo ,aa“ /
% people that answered "YES"
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CnpemHocT rpahaHa ga y3my ydewha y 6opou npotus Kopynuuje/
People’s willingness to get involved in the fight against corruption

100%
83%
8% = —
60% ——— 55%
46% 46%
4% 34% ——
20% — _—
0% 1 1 1 1 1
MoTnMcanM NeTHUMIY KoJoM  YUGCTBOBRAM ¥ MMPHMM MpMAapyHMaAM ce MnatMAM BMLIE KOMNAHM]M  LLMpMTM MHGOpMaLM]e ©
op Bnage saxtesaly ga  npotectMma/ Take part In @ opranmsaum]m Kola ce Gopu Kola BaMHM sa npo8aemy HopynuMje nyTem
YUMHM BMLLe ¥ Goplim peaceful protest against npotus Kopynumje/ Join an Hexopymnupaxy/ Pay more couM]anHux mpesa/ Spread
npot4s KopynuMle/ Sign a corruption organisation that works to to buy goods froma  the word about the problem
petition asking the reduce corruption ssan company that Is corruption of corruption through soclal
government to do more to active member free media
fight corruption
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Kome 6ucte npujasunm kopynuujy?/ Where would
you report an incindent of corruption?

Institution

AreHum)u aa Goply npoTue Kopynuuje

tena/ General government hotline
HBO/ Indepenedent non-profit |
organisation - 0%

Apyro/ Other

g .
_
3
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3aluTo He bucTte npujasmnun Kopynuujy?/
Where would you report an incident of
corruption?

He sHam Kome aa npujasum/ | do not
know where to report

" Mnawwum ce nocheguua/ | am afrald
of the consequences

" He 61 umano HUKaKeux edexara/ It
wouldn't make any difference

H Apyro/ Other
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BRIBERY UNDERMINES THE RULE OF LAW

Pﬁ-_rcentage of p_euple wlin have paid a bribe to each service
(average across 95 countries®)

In the: past 12 months, when you or anyone living in your household had a contact
or contacts with one of eight senvices, have you paid a bribe in any form?

Police
Judiciary
Registry
Land
Medical
Education

Tax

Ltilities

TRANSPARENCY 53 10 15 20 25 30 35
INTERNATIONAL
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DO YOU THINK CORRUPTION IS
INCREASING IN YOUR COUNTRY?

Increased

d- > TRANSPARENCY
INTERNATIONAL




GLOBAL CORRUPTION BAROMETER 2013

The Global Corruption Barometer 2013 finds:

Therefore we must all step up our efforts
In the fight against corruption



BRIBE PAYING IS STILL VERY HIGH

MORE THAN 1 in 4 PEOPLE AROUND THE
WORLD REPORT HAVING PAID A BRIBE




BRIBE PAYING IS STILL VERY HIGH

% OF RESPONDENTS WHO REPORT HAVING PAID BRIBES IN THE PAST
YEAR TO ANY ONE OF EIGHT SERVICES BY COUNTRY/TERRITORY

<5%

AUSTRALIA, BELGIUM,
CANADA, CROATIA,
DENMARK, FINLAND,
GEDRGIA, JAPAN, KOREA
(SOUTH), MALAYSIA,
MALDIVES, NEW ZEALAND,
NORWAY, PORTUGAL,
SPAIN, URUGUAY

9—-9.9%

BULGARIA, ESTONIA, ITALY,
SLOVENIA, SWITZERLAND,
UNITED KINGDOM, UNITED
STATES

10-14.9%

ARGENTINA, CHILE, EL
SALVADOR, HUNGARY,

ISRAEL, JAMAICA,
PALESTINE, PHILIPPINES,
RWANDA, VANUATU

15-19.9%
ARMENIA, CYPRUS,

CZECH REPUBLIC,
KOSOVO, LATVIA,
MACEDONIA (FYR),
ROMANIA, SRI LANKA,
SUDAN, THAILAND, TUNISIA

20—-29.9%

BOSNIA AND HERZEGOVINA,

COLOMBIA, GREECE, IRAQ,
LITHUANIA, MADAGASCAR,
MOLDOVA, PAPUA NEW
GUINEA, PARAGUAY, PERU,
SERBIA, SLOVAKIA, TURKEY,
VENEZUELA

30-39.9%

BANGLADESH, BOLIVIA,
EGYPT, INDONESIA,
JORDAN, KAZAKHSTAN,
MEXICO, NEPAL,
PAKISTAN, SOLOMON
ISLANDS, SOUTH SUDAN,
TAIWAN, UKRAINE,
VIETNAM

40-49.9%

AFGHANISTAN, ALGERIA,
DEMOCRATIC REPUBLIC OF
THE CONGO, ETHIOPIA,

KYRGYZSTAN, MONGOLIA,
MOROCCO, NIGERIA, SOUTH

AFRICA

20-74.9%

CAMBODIA, CAMEROON,
GHANA, INDIA KENYA, LIBYA,
MOZAMBIQUE, SENEGAL,
TANZANIA, UGANDA, YEMEN,
ZIMBABWE

>75%

LIBERIA, SIERRA LEONE




CORRUPTION AND THE RULE OF LAW

* Bribery rates of the police were highest (75% or more) in

Democratic Republic of the Congo, Ghana, Indonesia, Kenya, Liberia, Nigeria and Sierra Leone

 People from 36 countries view the police as the most
corrupt institution. In these countries an‘average of 53% of
people have paid a bribe tothe police

» Reported bribes to the judiciary have increased by more
than 20% IN chana, Indonesia, Mozambigue, Solomon Islands and Taiwan

 People from 20 countries view the judiciary as the most

corrupt institution in the country

TRANSPARENCY
INTERNATIONAL




On a scale of 1 to 5, where 1 means “not at all corrupt’” and 5 means ‘extremely comupt’,
to what extent to you see the following categories in this country to be affected by comuption?

Political parties

Police

Public officials/Civil servants
Parliament/Legislature
Judiciary

Business/Private sector
Medical and health services
Education system

Media
Military
NGOs

Religious bodies

—
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To what extent is this country's government min by a few big interests looking out for themsehves?

Notatall ~ Limitedextent | Somewhat | Largeextent [ Entirely

TRANSPARENCY
INTERNATIONAL
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Number of countries for which the
relative majority of respondents perceived
governments to be effective versus
ineffective

How effective to you think your governments actions are in the
fight against comuption?

TRANSPARENCY
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PEOPLE ARE READY TO FIGHT BACK

Would you report an incident of corruption?

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
% people that answered "YES"
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PEOPLE ARE READY TO FIGHT BACK

Would you be wiling to do any of the following?
BD -

70 4

30 -
20 -

10 4

Join an anti- Pay moreto buy  Take partin Spread the word  Sign a petition
corruption from a corruption  a peaceful about corruption
organisation -free company protest through social media



